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W0Jy6
∫8N ttc6 W0Jyc6g6 wvJ6g3i3u5 sWQ/sizi5 x7m bf4ns5yx3izi5 kNK5 Z?mzb xqctŒ1i4f5
WoEt5yi3u5 x7m tAyi3u5 xg3iE?4bq8i5 x3ÇAbµ5 si4√os3i4f5.

bmw8i eu3Di6
mfx s0p3N3isJ5 si4√C 5̃ vt6h6bsymJi5 NlNw/sJt5 cspn3isJ5 ®Ns/oEi4f5 srsj5 @)!)\!!.

• NlNw/sttA5 ^ srsi5 vt6h3isJi5 NlNw/stco6gA5 cspnDbsJ1N6g5 vt6h6ym/5t8i5 x0psJi5 NlNw/sti5.

• vt9lQ5 xrz xqctŒ1i4f5 WoEt5yisJ5 gi/sMs6g5 kNK5 Z?m4f8i5 xq[oQx6Li !$∞-i5 @))(\!)-u
@)!)\!!-j. c{ysiq5 WoEt5yisJ5 gi/symJ5 kNK7u5 N1uisJk5 u4OQx3ymK5 @*∞-i5 vtymJi5 xrzi5 x7m
WoEt5yisJ5 gi/sMs6g5 wkw5 N1uiq8k5 xq[oQx6ymK5 *∞-i5. WoEt5yisJ5 xyq8k5 N1uisJk5 xq[oQx6ymK5
@^∞-i5.

• c{ysiq5 WoEt5yisJ5 gi/sJ5 xq[oQx6g5 @.@∞-i5 @))(\!)-u5 @)!)\!!-j5.

• c{ysiq5 WoEt5yisJ5 gi/sJ5 wkw5 N1uiE/q8k5 xq[oQx6g5 (∞-i5, x7m c{ysiq5 WoEt5yisJ5 kNK7u5
N1uiE/sJk5 u4OQx6g5 #@∞-i5 c{ysiq5 WoEt5yisJ5 xtq8k5 xq[oQx6t9lQ5 $∞-i5 bmw8i5.

• x3ÇÅMs3gi4 @))&\)*-u @))(\!)-j, vt9lQ5 xrq5 WoEt5yisJ5 gi/sJ5 wkw5 x7m kNK7u5 N1uiE/sJk5
xq[o?9oxJ5> Sn8tz c{ysiq5 WoEt5yisJ5 wkw5 x7m kNK7u5 N1uisJk5 xq[oJ5 #(∞-u5 $^∞-j5.
@)!)\!!-u vt9LQ5 xrQ/sJ5 xqDtQ/symJ5 wkw5 x7m kNK7u5 u4OQx6ymK5 $!∞-u5. bm8N bwmw0Jtcgw8NExo4
u4OQx6ymiq8i5 ®Ns/6gJi4 WoEq8i3nso3iq8k5 @)!)\!!-u5.

• vt9lQ5 xrq5 WoEt5yisJ5 xq[o?9oxt9lQ5 xrq5 WoEt5yisJ5 xyq8k5 ur[o?9oxJk5. @))*\)(-u5 x7m
@))(\!)-u5 wkw5 x7m kNK7u5 N1uisJ5 gi/smQ8N6g5 xqi6nsJi5 c{ysiq8i5 xrq5b WoEt5yisJ5
gi/s5b6g5. ryxio @)!)\!!-u bm8N wq3C0Jyx xya3ymo6S6. WoEt5yisJ5 gi/si4f5 “xyq8k5” xq[oQx3ymK5
%∞-u, bm8Nl WoEctQ1i4f5 ≈e4bsym9li.

• s0pE/s/Exc6g6 sk6g6 N1uiE/sJ5 NlNw6bsym1mb bmw8i5 wkw5 N1uizs9lt5 x7m kNK7u5 N1uiE/s9lt[l.
bm8N si8√ox6 W0JtQlA, N1uisJ5 bmw8i5 NlN/Dtc6g5 NlNw6bsix6g5 wk1k5 N1uiE/siC6bs9lt5. ˙3l,
bsg4Li ne÷9ME4gi4 u4OQxDti4 czb˙5 ~b6bsymJ5 kNK7usk5 cspm/Exc6Sy xq[o¿9oDti4 wk1k5.

• c{ysiq5 WoEt5yisJ5 xq[ot9lQ5 @.@∞-k5, s0p3N6g6 csp9lA, c{ysiq5 WoEt5yisJ5 gi/sJ5 xyq8k5
N1uisJk5 xq[oym1mb $∞-k5 cspn6bsi4f5. c{ysiq5 vt9lQ5 wkw5 x7m kNK5 u4OQx6S5 !∞ gΩ k5.

• x3ÇAi Wzhi4 cspn6bsi4f ne÷6t5tK6 wkw5 x7m kNK7u N1uiE/sJ5 gi/symK5 µiXl4 $$∞-u xqiq5tA5
x7m $$∞-u xrq5tA5 bmw8i5 xqctŒ1i4f5 ®Ns/tA5 x7m “xyq5” gi/symK5 %^∞-u xqiq5tA5 x7m %^∞-u
xrq5tA5.

• µiXl4 $(∞ xqizA5 g8idbsymJ5 x3ÇA5 Wz˙o6gi4 ur8i3nsK5 ¢@%,)))-i. wkw5 xsMbq ~Mc6ymK5 $!-u
$^∞-j xqctŒ1i4f5 x7m $$-u $(∞-j xyq8k5 gi/sym9lt4. xux4ƒJ9o &-u !!∞-j kNK7j g8idbsymK5.

• sk3i6Ùq5 xrq5 x7m c{ysiq5 WoEt5yisJ5 NlNw/sti5 w[l3Jx3i5 ttCs/3i3u5 x7m nN/ExooEi3u5,
cspQx3ioEi3u5 x7m Wp5yC3i3j5 WoEt5yisJ5 gi/s?4g5 xyq8k5 wkw5 s=?¬8•5 kNKus5 N1uiÈ Q5bq5. wkw5
x7m kNKus5 N1uiE/q5 gi/s?1i6nsJ5 WoEt5yisJi5 xqJi5 uJi[l nNi3j5 x7m isF3i3j5. @)!)\!!-u wkw5
N1ui6 WoEFq5 xq[oQx6ym7mE4S5 xqiqtA5 xrq5tA9l mfx czb˙4f ~bE/s?4g4f5.

• wkw5 x7m kNKus5 N1uiE/q5 vt9lQ5 G% srs5 cspn3i4f5H gi/sZJ4g5 sk6gi5 c{ysiq8i5 WoEt5yisJi5
NlN6bsymJi5 ur5gi5 nNi3i5 x7m ≈3´ymt5yi3j5 Wp5yC3i3i5, t1u̇ oEi3u5 x7m nNi3u5; x7m sk̀ Qi6nsJ5
NlNw6bsymJ5 w[l3Jx3i5 ttCsn3i3j5 x7m nN/ExooEi3j5, Wp5yC3i3j5 WoEt5yisJ5 x7m cspQx3i3j5 Wp5yC3i3j5.
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• vt9lQ5 wkw5 x7m kNKus5 N1uiE/q5 gi/s?4g5 sk3i6ni5 WoEt5yisJi5 xrc6gi5 ¢@%,))) g i5. WoEt5yisJ5
xrq5 xq[o?9oxt9lQ5, c{ysiq5 WoEt5ysisJ5 gi/s?4g5 wkw5 x7m kNKus5 N1uiq8k5 ur[o?9oxJ5. bm8N
ckw8isJ6 xy0plx6ym̀ Q5g6 srs5 ^-k5 çq6gi5.

• gi/s?4g5 c{ysiq5 WoEt5yisJ5 mo4hA xrzi5 xy0plx6ym̀ Q5g6 $ srs5 çq6gi5.

<=$25,000 50%
>$25,000-u5 to <=$100,000-j5 31%
>$100,000 20%

• @)!)\!!-u NlNw4fttA5 ho ne÷6t5tK5 wkw5 x7m kNK7u N1uiE/sJ5 ~Mc3i6nsymo3S5 WoEtbsi3ns9lt4
xrc6gi4 ¢@%,))) gΩ i5gi4. xqDttA5 WoEisJ5 xrq5tA5 xq[o?9oxt9lQ5, wkw5 x7m kNK7u WoE=FsJ5
~Mcq8i6nsc5b6S5 Sn8ttA5. bm8No bwmw0Jtc6g6 giyi3j5 xgxZ6tA5 kNK5 Z?m4f NlNw3yym1mb Wdt4nk5 x7m
Wp5tCstk5 xrc6g5 ¢@%,))) gΩ i kNo1k5 WoExad/s?1iq8k5, kNK5 wlxi, Wz˙gxDt4 sz∫i9¬8•5
W∫E/sJmJi4 Wym4O6gcDi.

• wkw5 x7m kNKus5 N1uiE/q5 gi/s?1i6nsJ5 WoEt5yisJi5 isF3i3j5 bsg4hQ5 WoEt5yisJ5 Wp5yC3i3j5 x7m
cspQx3i3j5.

• $ srsk5 ckw8isJi5 cspn3isymJ6 bft5yJ6 sk6g5 c{ysiq5 xbsy3u5 WoEt5yisJ5 xrc6g5 xf8iz8i5
S¢@%,)))-u5 X‚¢!)),)))-j5. @)!)\!!-u5 $^∞ c{ysiq5 xbsy3j5 gi/sJ5 WoEt5yisJ5 b[?i wlxi5
xrcMs6g6. @))(\!)-u5 c{ysiq8i5 $*∞-q•Ms6g5 x7m @))*\)(-u5 c{ysiq8i5 ^)∞-qsMs6g5 @))&\)*-
u5 c{ysiq8i5 %^∞-q˚zJ5. sk6i6nq5 bm4fx xbsy3j5 giyisJ5 WoEt5yisJu5 Wp5yCDbsJ5. bm4fx xbsy3j5
giyisJ5 Wp5yC3i3j5 WoEt5yisJ5 sk3i6Ùq5 gi/symJ5 xyq8k5 Gwkw5 x7m kNKus2 N1uiÈ Q5bq5H N1uiE/sJk5.
bm4fx gÇzJ9ME1k5 Wp5yCDbsZJ4g5 kNKu5 Wbc̀ Q5g5. @)!)\!!-u, %*∞ xbsygx3u W=Fs?4gi5 µ•Ms3S5
S¢@%,)))-u5 X‚¢!)),)))-j5.

• xbsygx3u W=Fs?4g5 xrgi3nk5 gi/si6nsc5b6S5 ‘xyq8k5’ Gwk1k WQ/sq5gk5 x7m kNK7u WoE=Fsq5gk5H.

• bmw8ioµ6 bsg4Li, xqiq5tA5 g8idbsymJ5 xbsygx3u W∫3Fs?4gi4 @@∞-aK6. bm8N ne÷6t5tJ6 u4o¿9o3ymi3u5
xbsygx3u W∫3Fs?4gi4 #.%∞-u8.

• @))(\!)-u5 c{ysiq5 ß4g6g5 wkw5 N1uiE/q5 GwMQ/s̀ Q9lt5 Wdt∫Dt5H xq[oQxMs6g6 %@∞-k5 @))*\)(-u5
@))(\!)-j5. @)!)\!!-u wkw5 N1uiE/q5 d=?ExMs3S5 !!∞-u. bm8N gf4nst5tJ6 wkw5 N1uiE/q
WNhcbsc5b6ymo3iq8i4 h4vJu5 WNhxZs?4g5 sz∫A9¬8•5.

• d9o6Ù5 Wzh5 NlNw6bsymJ5 WoEt5yisJ5 vt9lQ5 wkw5 x7m kNKus5 N1uiE/q5 gi/s?4g5 sk3i6ni5
WoEt5yisJ5i Gc{ysiq8i5H gis3c6bsisJ4f5 WoEt5yisJi5 xqJi5 x7m ur5gi5 WoEx4ni5 nNisJ5 x7m
t1u̇ oEisJ5.

• wkw5 x7m kNKus5 N1uiE/q5 GWlx6gu5 wkw5 N1uiE/q5H gi/s?4g5 sk3i6ni5 Sn8tq8i5 c{ysiq8i5
WoEt5yisJi5 Wdt5 wMstbs/Çzb WoEt5ysJi5 cspn3isJi5. wkw5 x7m kNKus5 N1uiE/q5
WNhA8N5yx3i6ns?4g5 Wdtk5 WoEt5yisJk5 bsg4hQ5 Wp5yCstk5 WoEt5yisJ5. sN si4√ox6 NlNw/wymqM6
√8gÇaJi4 xrq8i4 gi/symJi4 wk1k5, kNK7j5 x7m xyq8k5. bsg4ymJgx3o xqiE/sJi4 Gm4WZ6 !@ x7m !#H.

• c{ysiq5 wkw5 x7m kNKus5 N1uiE/q5 rs?4g5 xr5gCstdpisJi5 nNi3j5 GxqJ5 WoEx4n5H d5y4g6 ho
@))(\!)-u5. bm8N bft5yJ6 xq[o?9oxisJu5 wMcbsiq5b wkw5 x7m kNKus5 N1uiE/q8i5 nNisJu5.
xf5gCstisJ5 wkw5 N1uiE/q8i5 ur5gk5 WoEx4nk5 nNi3k5 x7m ≈3´ymt5yi3j5 Wp5yC3i3j5 xq[ocbsymJ5 ur5gu5;
WoEt5yisJ6 bfZJ4g6 sk6gi5 wMJi5 wkw5 N1uiE/sJi5.

• kNKoµu8, @)!)\!!-u, √8gÇ4tsJ5 Wym4yymo3S5 x7m çqs0pymo6Lt4 wkw5 wcNw/6tbs/Exc6gi4 ur5gi4
WoEx4nk5 x7m hC4ymJoEi3j5 x7ml ®Ns/6gJk5 WoEx4nk5.
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kNK7u5 N1uic6gi5 wvÔt xgxZ3u5 eu3DisJ5:

• c{ysiq5 WoEt5yisJ5 gi/symJ5 W0Jtc6ht5 kNK7u5 N1uic6gi5 wvÔt xr5gCsti5 ≈3eQx3i3i5 x5y4g6 ho.
s0pE/s/Exo4 xrq WoEt5yisJ5 ¢!)) bsn8 sz∫i5 gi/s?4g5 kNo1i5 wkw5 x7m kNKus5 N1uiE/q8k5
xq[oMs3mb &*∞-k5 @))*\)(-u5.

• w1uA5 eu3Di6 WoEt5yisJi5 wMc6gi5 Wdti5 x7m WoEt5yisJi5 gi/symJi5 W0Jtc6gi5 xr4gCsti5
≈3eQx3i3i5 kNK7u5 N1uic6gi5 wvÔt xgxZs2 bft5yJ6 wm8N:

srs6 c{y5 WoEt5yisJ5 vt9lQ5 ∞ xrq5 WoEt5yisJ5 Z?m4f8k5 xrost4nv8•5
2010/11 57 3.1% $11,028,315 $166,108
2009/10 59 3.3% $23,976,383 $2,055,354
2008/09 27 1.7% $4,628,549 $312,421

xg6bs`Q5g5
• tt3c6: vt6hx5 NlNwDt5 n̂st5 b[?i si4√ox3u5 wMc̀ Q5g5 m3Î1i4 G@H NlNw/st7mE1i4 WoEt5yisJi5.

mfxaJ5:

2008/09 2009/10 2010/11
≈8ix3Fox3i3j5 wq3Ci6 $32 uo/8 Gw7mçH $29 uo/8 Gw7mçH $32.5 uo/8 Gw7mçH
s6hxl4 (PPD) $195 uo/8 Gw7mçH $140 uo/8 Gw7mçH $162.5 uo/8 Gw7mçH

• bm4fx xrgj7m‰5 NlNDt5 vt5g5 xz∫i5 ¢!^( uo/8 @))(\!)-u5. bm4fx WoEt5yisJ5 xf5gCsti4ƒ6ymJ5.
wMst4f5tA5 bm4fx n̂st5, xbsy3j5 giyi6 WoEt5yisti5 xrcC/6g5 *∞ x∫i5 vt8sJi5 WoEt5yisJi5
gi/symJi5 xrq8i5. xg6bsqt5yi6 bm4fǸ Z5 n̂sti5 vt6hx5 NlNwDt5 cspn3i3u5 grosEi6bc6t5yJ6 x7m
cspnEx4v8i3i3u5 xbsy3j5 giyisJi5 WoEt5y0Jti5.

xbsy3u5 xqctŒ1i4f5 WoEt5yisJi5 eu3Di6
• xbsy3j5 giyi6 WoEt5yisJi5 cspn6bs5yx6X4g5. kNK5 Z?mz5 s4WDh4g6 ®Ns/6g3i6S5 W¿9oDbsi6nsJ1m5

xr5gCstt5yi4f5. wMz # b[?i si4√ox3u5 scsyc6g6 7̂mQ/sJi5 ckw8isJi5 xbsy3j5 giyoD8N3i3u5
WoEt5yisJi5.

• kNK5 Z?mz5 cu3Dwicw8N6g6 W0Jbs?4g5 WoEt5yisJi5 gi/symJi5 xbsygx3j5. WoEic6gw8N3ix6gA5
ur[otEi3u5 xbsygx3k5 giyis?4gi5 WoEt5yisJi5.

• c{ysiq5 xbsy3j5 gi/s?4g5 WoEt5y0Jt5 ur[oQx6ymJ6 @.@∞-k5 ®Ns/oEi4f5 srsu5 @))(\!)-u5 @)!)\!!-j5.
bm8N bf8N6t5yJ6 !)∞-i5 xq9oQx6ymizi4 xrzi5.

• c{ysiq5 WoEt5yisJ5 xbsy3j5 gi/symJ5 @@∞-aJ5 bmw8i5 WoEt5yisJ5 gi/symJ5 bsg4hQ5. bm8No
x5t4y?9oxK6 x3ÇÅJi4 tnmso6gi4.
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WJm/symJ5
kNK5 Z?mz5 x4hÎtc6g6 rs5yxD1N3i3u5, mgwz5yxc8D1N3i3u5, x7m d5y1i6Ùu5 sW8N6goEi3u5 xqctŒAt4f5
WoEt5yic6t9lA. x4hÎtc6gA5 x0pŒt5yi3u5 x7m sW8N6goEi3u5 vhyt5yt9lb vmQ/5t8i5. x`AmtQxc6g5 ≈3e4h6bs?4g5
h¿9o3N6gi5 Wd/tA5, 7̂m4gi5 xgxZ6tA5 x7m xg6bs?4g4f5, vJyt5yi3u5 wo8ix6t5yi3u5 x7m W?9oxt5yi3u5 kNK5
Z?mz5b w3cNw/6tq8i5, x7m mo1i3u5 nNJoEis2 xvsi6Ù5 xgDyq8i5. kNK5 Z?mz5 WÔuh4g6 ≈3e4hwi3u5
N1uioEi3u5 kNo1i5 N1uisJ5 WD6X9osJ1Nd9lQ5, vJy5yx3lt[l x7m xq[o?9oxt5yli w3cNw÷4ni5 kNK7u5 x7m
xq[otEx4v8i3lA ®Ns0/4noEi6. rs5yxD1N3i6 kNK7usk5 n3etbsJ1N6g6 mfx mo[lQ5:

• xvsi6Ùu5 WZhx3li kNK7usbo k5;
• n3et5yi3u5 x0pŒ4t5yJu5, mgwzJu5, x7m mgwzt5y5yx6gu5 tAyis?4gu5 WoEttbs?4gk5;
• ≈3´ymi3u5 k∫`A6tymJi5 x7m b7m6ym̀ Q5gi5 gryQxDt4ni5; x7m
• h¿9o3N6gi5 vJyt5yicDhx3lA x`Atix3lQ5 kNK5 Z?mz5b W/Exc6bq5.

WQxDt
∫8N si4√ox6 bft5yJ6 vt6hxi5 NlNw/sti5 gryQxDt4ni5 xqctŒ1i4f5 WoEt5yis2 u4~k5 wo/s?4g5 kNK5
Z?mz5b WoE2Wq8k5 si4√sbsJk5 kNo8i5 Z?m4f8i9l Wp5yC6t4f5 “tAyi6, xsM0Jt5 x7m WoEt5yisJ5 wvJ6t5”
GwMQ/s̀ Q9lA w[l3JxoEi3j5 xg6gx3i3j5 xqctŒAt5 si4√oxDtQ/s?4g5 xyxA5H. ≈3e4bsymiz ∫{hm si4√ox2 mo4g6
wMz !^ kNK5 Z?mz5 xqctŒAt4f5 WoEt5yisJi5 moQxoq8i5 GyK9o6Ù6 tt3c5H. gryQxDt4n5 b[?i si4√ox3u5
kNK5 Z?mzb WoEt5yiq5b ckwos3iE/q5b u4~k5 @)!)\!! ®Ns/oEi4f5 srsu5 wk1i5 nNt5yi3u5 k∫i5
gryQxDt4nc6hil nNi3j5 WoEt5yisJi5 gi/symJi5 ®Ns/oEi4f5 srsaMs6gu5.

Z?m4f5 fxS‰nq5 x7m tudtq5, vtmps2„5, x7m moZos3Fs2 WoEt5yi3j5 ckwos3iEym/q5 si4vsbs?`Q5g5 kNo8i5
Z?m4f8i9l Wp5yC6t4f8k5 x7m, bwmwt9lA, wMQ/s̀ Q5g5 b[?i si4√ox3u5.

kNo8i5 Z?m4f8i9l Wp5yC6t4g5 hoix3iCw9oMEA8Nq5g5 W/‰7mE4ymi1u5 s=?¬8•5 b7m6ym̀ Q5yx3i3u5 gryQxDt4ni5
si4vsbsJi5 WoE2W1k5, ryxi5, x4hD6hb csp5yxChx6X4gA5 gryQxDt4ni5 x7m WoE2Wo 5 s0p6g5yxChx6t5bK5
si4√oxi5 W/Exc3isJi5 NlNw6bsymJi5 kNK7u5 N1uic6gi5 wvÔt xgxZ3u5 x7m kNK5 Z?mz5b5 xqctŒAt4f5
WoEt5yi3u5 x7m xg6bsi3u5 moQxoz8i5.

si4√ox3u5 grosDt4n6
sk6g5 W0JbsJ5 x4gwJ1N6g5 cspn6bsJ1N3iq5b NlNw/st5. d5ylx6g5 s=?¬8•5 x5ylx6g5 n̂st5 si4vsbsJ5
NlNw/st5 n3etbsymJ1N6tg5 x0pŒ`Q5gi5 sk6gi5 yM∫i5 W0Jtk5 s0pE/slx`Qgw8NExc6g5 sco 6tj5 wMQ/s9li
W7mEsJ5 wMQ/sJ5 ß4©tQlA x3ÇAb 5 x0pŒ`Qiq5 xsM5yi3j5 ®Ns/6gDbsJi5 s=?¬8•5 xrgÔtk5 ®Ns/6gDt5, xgxZ3i5
xy0p6tE•5 x7m xbs¥8 6̂g5 WQxDbsymJ5. xg6tsJ5 b[?`Z5 si4√ox3u5 eidN6g5 grysm5yx6gu5 grosEi3u5
sWAh4gu5 x4gwic6gi5 W0JbsJi5 whmosE3ç6t8Nt4 b[?`Z5 x7m whmQ/c3ixqM5 g`ZFc3lt5 ttCs/6ymJgx3i5
wMsJi5 b[?i5 si4√ox3u5. sco 6tsJ5 whm4n6ysdN3uJ5 sk6g5 xyq5 si4√ox5 x7m n3etbsymJ5 WoEx4ni5
gryQxDt4n5 xgw8NstbsymJ5 kNK5 Z?mzb.

∫8N si4√ox6 vmQ/clx6g6 gi/symisJi5 xqctŒAt4f5 WoEt5yisJi5 gi/symJi5 N1uisJk5, r4fgw8N3k5 s=?¬8•5
tusJk5 wlxi5 Wzhi ckw5©iq5b NlNw/sti5:

1. wkw5 - ttC6bsymJ5 kNK5 g`ZF4f5 wkw5 N1uiq8i5 ttC6ymJdtq8i5,
2. kNK5 - ttC6bsymJ5 kNK5 Z?mz5b kNK7u5 N1ui3i5 ttC6bsymJdtq8i5, x7m
3. xyq5 - ttC6bsym̀ Q5g5 wkw5 s=?¬8•5 kNKus5 N1uisiC6bs9lt5.

si4√ox6 cspn3uJ6 wMsiq8i5 wkw5 N1uiq5 xr5gCstcbsi3u5 kNK5 Z?mz5b xqctŒAt4f5 WoEt5yiq8i5, x7m
w3cNw/6tbsiq5 wkw5 kNk5 Z?mzk5 nNisJi5 x7m ≈3´ymi3j5 WoEt5yisJi5. NlNw/st5 tt6gZw5 xg6bs?4g5
bft5y0Jbs9lt5 vt6hx5 NlNw/st5 bftbsymJ5.
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W0JtQ9lA n̂st5 ≈3eQx6bsb6ymiq8i5 ci8i6Ùj5 bsnq8k5, wMq5 tt6gZw5 x7m Sn8t5 bftbsJ5 NlNw/sti5
No3c‰̀ Qgw8NExc6g5 !))∞-j9ME4.

N1uiE/sJ5 ckw5©iq5

∫{hjz si4√ox3j5, N1uiE/sJ5 xtos6bsymMs6g5 bmw8i5 kNK5 g`ZF4f8i5 x7m kNK5 Z?mzi5 wMstbsJ5 wkw5
NlNw/stzi5 x7m kNK5-j5 wo/sym̀ Q{ht5.

‘xyq5’wMc6g5 B≈7Mf5, w[loEpx 4̃f5, x7m wkw5 vg0pctŒq5, x7m kNK5 yM5g6n3Fz, x7ml r4fgw8Nw5 x7m\s=?¬8•5
N1uiE/sJ5 xtos6ym̀ Q5g5 wkw5 s=?¬8•5 kNK7us5 N1uiEiC6bs9lt5; xyq5 wMccbs1uJ6 N1uiE/sJi5 kNK5
yMt`Û6g5 vNbu.

bmw8i5 WoEt5yisJ5 wMc6g5 ckw5go 5 NlNw/st5 x7m xrq5 WoEt5yisJ5 si4vsbsJ5. c{ysiq5 x7m xrq5
WoEt5yisJ5 wkw5 x7m kNKus5 N1uiE/q8k5 bmw8k5 WoEt5yisJk5 gi/symJ5. xF4g6ymJ5 c{ysiq5 WoEt5yisJ5
x7m xrq5 WoEt5yisJ5 Wdtk5 WoEt5ysJk5, x7m bmw8k5 xyq8k5 WoEt5yisJ5 ckw5©iq8k5 gi/symJ5.

WoEt5yisJ5 ckw5©iq5 wmw5g5: t1u̇ 4ƒ6t5yi6, w[l3Jx3i5 ttCs/3i6\nN/ExooEi6, cspQx3i6, xqJ5 x7m urJ5
nNisJ5 x7m ≈3´ymi3j5 Wp5yCst5, isFDt4n5 x7m Wp5yC3i3j5 WoEt5yisJ5. c{ysiq5 x7m xrq5 WoEt5yisJ5 bmw8k5
ckw5©isJk5 gi/symJ5 x7m bf8N6tbsJ5 tt6gZ3i5 x7m Nw 6̂ymJi5 si4vsbsJ5 bbtE=F1i5. cspn3icd9lA,
WoEt5yisJ5 cspn6bsJ5 ®Ns/tA5 xrgiqtA5 wm8N:

• WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),)))-j5
• WoEt5yisJ5 S¢!)),)))

xqctŒ1i4f5 WoEt5y0Jt5 wMc6g5 WoEt5yisJ5 gi/symJ5 r4fo i5 g4yC3i4f5 x7m xbsy3j5 gi/si4f5.
WoEt5yisJ5 ckw5©iq5 cspn6bs?1uJ5 wlxi5 x0pzi ®Ns/tA5 xrgiqtA5 si4vsbsJi5 WoEt5yisJ5
ckw5©iq8i5. c{ysiq5 x7m xrgiq5 WoEt5yisJ5 bmw8k5 WoEt5yJti5 bftbsym1uJ5 tt6gZ3i4f5 x7m Nw 6̂ymJ4f5
bbtE=F1i5. xbsy3j5 gi/symJ5 WoEt5yisJ5 cspn6bsymJ5 yKi4v8isA5 xF4g6hQ5 WoEt5yisJ5 ckw5©iq5
gi/symJ5 NlNw/sttA5 xyqsiC6bsJk5 Gxtos6ym̀ Q5g5H.

xqctŒ1i4f5 WoEt5yi6 N1ui3i5 kNo1usbi5 giyJ6 c{ysiq8i5 x7m xrgiq8i5 WoEt5yisJ5 gi/symJ5 wkw5
N1uiE/q8k5 x7m kNKusb5 N1uiE/q8k5 kNo1¨5g5 kNo1u5 Wdt5, nNi6, x7m\s=?¬8•5 Wp5yCst5 W/s/Exc6t9lQ5.
c{ysiq5 x7m xrgiq5 WoEt5yisJ5 kNo1usb3k5 bftbsJ5 tt6gZ3i4f5 x7m Nw 6̂ymJtA5 si4vsbsj5 bbtE=F1i5.

ß4gDtQ/symJ5 giyJ6 gryQxDt4ni5 c{ysiq5 x7m ckw5©iq5 N1uiE/sJ5 ß4g6g5 WoEt5yisJ5 u4~k5 -
wMQ/s̀ Q9lA Wdtk55 x7m xbsy3j5 giyisJ5. c{ysiq5 xr5gCstisJ5 wkw5 N1uiE/q8i5 xr5gCsti4f5
WoEt5yisJu5 WZhx3i3j5 gi/symJ5 WoEt5yisJ5 ckw5©iq8k5 NlNw/stq8k5 x7m tt6gZ6bsym1uJ5 bbtE=F4f9l.

wk1i5 nNt5yi6 giyJ6 wkw5 nNtbsiq8i5 gryQxDt4ni5 urJk5 nNisJk5 x7m ≈3´ymi3j5 Wp5yCsti5 x7m xqJk5
nNi3u5 WoEt5yisJk5.

kNK7u5 N1uic6gi5 wvÔtk5 ≈3eQxDt5 ∫8N wMz giyJ6 gryQxDt4ni5 W0Jtc6gi5 WoEt5yisJi5 kNK7u5
N1uc6gi5 wvÔt ≈3eQxDbst9lQ5 n3etbsMs6g5 N1uiE/sJ6 gi/symt9li WoEt5yisJu5, N1uiE/sJ6 xyxtA5
gi/sN/Ms̀ Qt9li ≈3eQx3i6bc̀ Qt9lA. c{ysiq5 x7m ®Ns/tA5 xrgiq5 WoEt5yisJ5 gi/symJ5 W0JtQ9lA kNK7u5
N1uic6gi5 wvÔt ≈3eQx3isJ5 gi/symJ5 wkw5 x7m kNKus5 N1uiE/q8k5.

srs2 çq6gj5 x0pŒ1iq8i5 cspn3i6 ∫8N wMz bfQx6g6 c{ysizi5 x7m ®Ns/tA5 xrgiq5 WoEt5yisJ5 wkw5,
kNKus5 x7m xyq5, gi/symJ5 bmw8k5 WoE2W1k5 x∫i5 xy0pEx6ymJ6 kNK7u5 N1uic6gi5 wvÔt xgxZ6
xgo6tbsMs6g6 ∑SD !, @))$-u5. ∫8N xgxZ6 xy0pEx6bsMs6g6 kNo1usbs̀ Q5g5 WoE2Wsix6gu5 wkw5 x7m
kNKus5 N1uiE/sJ5 kNo1usg5 ≈3eQxD8N6tbslt5 ∑SD @), @))^-u5.
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Nw 6̂ymJ5 si4√5
!. bmwb xqctŒ1i4f5 WoEt5yisJ5
tt6gZ6 x∫•5g6 “kNK5 Z?mz5 gi/symJ5 bmwb xqctŒ1i4f5 WoEt5yisJ5 NlNw/sttA5 - xrztA5”
vtt5yJ6 bmw8i5 WoEt5yisJi5 xrztA5 x7m NlNw/sttA5.

bmw8i5 WoEt5yisJ5 wMc6g5 WoEt5yisJ5 ¢%,))) sz∫i5. n3et5yi6 ¢%,))) r[oQtQJu5 si4√os3i3j5 x0pc6g6
xgod/symJi5 moZos6tk5. ∫8N wMz cspn6g6 xrq8i5 x7m c{ysiq8i5 bmwb WoEt5yisymJ5 gi/symJ5 wkw5,
kNK5 x7m xyq5.

kNK5 Z?mz5
giscwi6 bmw8i WoEx4ni4 g8idbsJ5 ckw5©iq5tA5

mo4ymJ5 xrq5tA5
@)!)\!!

sN tt6gZ6 bft5yJ6 WoEt5yisJ5 xrq8i5 gi/symJ5 wkw5, kNKus5 x7m xyq5 N1uiE/q8k5.

@)!)\!!-u5 vt9lA xrz bmw8k5 WoEt5yisJk5 ¢@&!,!#@,)))-aMs6g6 Gci8i6Ùj5 bsnq8k5 ≈3eQx6ymJ6H.
¢(@,%^^,))) gi/sMs6g5 wkw5 N1uiE/q8k5 G#$∞H, ¢!*,%%#,))) kNKus5 N1uiE/q8k5 G&∞H x7m ¢!^#,)!#,)))
xyq5 N1uiE/q8k5 G%(∞H.

gi/symJ5 bmwb xqctŒ1i4f5 WoEt5yisJ5 NlNw/sttA5 - xrztA5 Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

2010/11 $271,132 100% $92,566 34% $18,553 7% $160,013 59%
2009/10 $236,972 100 $85,895 36 $23,825 10 $127,252 54
2008/09 $269,411 100% $99,674 37% $18,660 7% $151,077 56%

s0pE/sJ4n6 NlNw/t xto5 xyq5 b[?i si4√ox3u5 wMc6g6 woym/s7mE4gi5 vmQ/c5yx3i3u5 WoEt5yisJ5
gi/symJ5 ≈8ixc3Nq5goEp4f5 wkoEp4f8k9l, u=F1i5 ≈3´ymt5yi3k5 WoEt5yisJ5 gi/symJ5 W?9oxt5yp4f5
wq3CJoEp4f8k9l x7m xyq8k5 kNK7u5 B≈7MsJk5 GkNø5 Z?mQ/q8k5 fxS‰n4f5H x7m cEbs/oEi3j5 WoEt5yisJ5
kNo8i5 Z?m4f8i9l Wp5yC6t4f8k5. xyq5 ckw5©iz NlNw/st bft5yJ6 bmw8i5 xyq8i5 tusJi5 x0pŒ`Q5gi5
W0Jtc6gi5 NlNw/stk5 7̂mst`Q5gi5 wkw5 x7m kNK5 NlNw/stq8k5, bwmwcbst9lQ5 sk6g5 bm4fx WoEt5yisJ5
gi/symJ5 kNKusbsJk5 r4fgw8N3k5 x7m tusJk5.

d˜i5 bbtE=FsJu5, Wzhi5 srsi5 ckw8isJi5 cspn3i6 bft5yJ6 xbJi5 x0pŒ1isJi5. “wkw5” x7m
“kNK5”N1uiE/sJ5 gi/slx6X4g5 n̂6ymJtA5 $$∞-q8i5 xrq8i WoEt5yisJ5 x7m “xyq” gi/s?4g5 %^∞-q8i5.
bm8No hdy6ymlxqM6 x3ÇAk5 Wzhk5.

xbt`Qf5tA5 WoEt5yisJ5 gi/symJ5 B≈7Mk5, kNø5 Z?mq5 fxS‰nq8k5, x7m wMsJk5 tusJk5 Wcbslt5 kNK5
yM5g6n3F4, csp?4gA5 sk6g5 WoEt5yisJ5 gi/symJ5 tusJk5 wo/symJ5 NlNw/tj5 xyq5 bf8N6g5 N1uioEisJu5
kNK7u5 ®Ns0/4n3izi WNhx3iq5 xvs̀ QosDtc3i6nsJ5, s=?¬8•5 W?9oxym̀ Qlx6g5. wmq8i5 csp?4gA5 kNK7u5

34%wkw5

7%kNK5

59% xyq5
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®Ns0/4nChx3i6 sk̀ Qlx3i6bc6g6 W?9oxt5yi3u5 x7m ≈3´ymi3u5 xJ`Q5yx6gu5 N1uioEisJu5 s=?¬8•5
®Ns0/4n3ioEi6. xvs̀ QosDt5 xJ`Q5yx3li n3etbsi3j5 x7m WD6X9osi3j5 wmq8i5 N1uioEisJi5 wMc6g5
W/sJmi6bc5yxq8i6 kNK7u5 ur8i6nsJj5 x7m szy4gCs5gj5 c{ysiq5 kNK7us5, wq3Cis2 xrq b[?i xqJxl1u5
kNu5, 7̂m4gi5 woym5yx6gi5 WoEpc5yxq5g5, nNi4nc5yxq5gu5, x7m woym7mE1ic5yxq8i6, vJyt5yi6 x7m\s=?¬8•5
isFx4nc3isJ5 bsg[lA WQx3izi5, x7m WQxDt5 xrq5 wMc6ht5 xsM5yis2 xrq8i5 N1uisJi5 xsM5yi3u5. bwmw5g5
xsM5yFsJ5 x7m ®Ns0/4noEis2 ckw8iq5, wMq8i5 N1uioEisJi5, xvs̀ QosDtos7mEA8N6g5 kNK7usk5 N1uic6tsJk5.

NlNw/s5 xto4 xyq5 bsg4bsgw8NExc3uJ6 Wymi3u5 W?9oxym̀ Q5yx6gi5 ®Ns0/4noEi3u5 kNK7u5 kNKus5
N1uic6tq8k5. wMq5 bmw8̊ ozJ5 NlNw/st5 Wdt5 x7m Wp5yCstk5 xg6bsymJ5 Z?m4f8k5 wlx•5g5 NlNw/s5 xyq5
wMc6g5: cEbs/oEi6, cEbs/oE0Jt5, wo8ix3i3j5 sco Z5, wo8ix6t5y0Jt5, nN/EsooEi6 x7m w[l3Jx3i5 ttCs/3i3j5
Wp5yC6t5 x7m woym5yx6goEi6 x7m cspQx3i6. ttC6ymJ5 WoEt5yisJ5 gi/symJ5 kNK5 Z?mzk5 si4vsbsJ5
x3ÇAb 5 xi4√ox3u5 xtc6gu5 tAyisJ5 ckwos3iq8i5 si4√ox6.

@)!)\!! ®Ns/oEi4f5 srsj5, u4OQx6ymK5 %∞-i5 c{ysiq8i5 xrq8i5 WoEt5yisJ5 gi/symJi5 vtmJi5 wkw5 x7m
kNKus5 N1uiE/q8k5. ®Ns/tA9M5∫6, bm8N bft5yJ6 xq[oQx3i3u5 !.@∞-k5 s=?¬8•5 !.$ uo/8i5.

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symJ5 bmwb xqctŒ1i4f5 WoEt5yisJ5 NlNw/sttA5 -
c{ysiqtA5” vtt5yJ6 bmw8i5 WoEt5yisJi5 c{ysiq8i5 x7m NlNw/sttA5.

kNK5 Z?mz5
giscwi6 bmw8i WoEx4ni4 g8idbsJ5 ckw5©iq5tA5

mo4ymJ5 xqiq5tA5
@)!)\!!

gi/symJ5 bmwb xqctŒ1i4f5 WoEt5yisJ5 NlNw/sttA5 - c{ysiqtA5

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

2010/11 1,822 100% 637 35% 121 7% 1,064 58%
2009/10 1,783 100 584 33 177 10 1,022 57
2008/09 1,521 100 545 36 150 10 826 54

sN tt6gZ6 bft5yJ6 WoEt5yisJ5 c{ysiq8i5 gi/symJ5 wkw5, kNKus5 x7m xyq5 N1uiE/q8k5.

vt9lQ5 c{ysiq5 bmw8k5 WoEt5yisJk5 !*@@-aMs6g6. wkw5 gi/sMs6g5 ^#& s=?¬8•5 #%∞, !@! kNKus5
N1uiE/q8k5 s=?¬8•5 &∞ x7m !)^$ xyq5 N1uiE/sJk5 s=?¬8•5 %*∞. bm4fx n̂st5 bft5yJ5 @.@∞-u5 xq[oi3u5
c{ysisJi5 WoEt5yisJ5 gi/sMs6g5. c{ysiq5 WoEt5yisJ5 gi/symJ5 “xyq5”xq[oJ5 $∞-i5.

35%wkw5

7%kNK5

58% xyq5
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bbtE=F1u5 d˜i5, Wzh5 srs5 ckw8iq8i5 bft5yJ5 wMq8i5 x0pŒ1isJi5. wkw5 x7m kNKus5 N1uiE/sq5
gi/s?4g5 $$∞-q8i5 c{ysiq8i5 WoEt5yisJ5 x7m xyq5 gi/s?4g5 $^∞-q8i5 c{ysiq8i5.

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symJ5 bmwb xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 - xrqtA5”
Ns 6̂ymJ4f5 si4√6g6 gi/sisJi5 WoEt5yisJ5 ckw5©iq8i5 wkw5, kNKus5, x7m xyq5 N1uiE/q8k5
xrqtA5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5

mo4ymJ5 xrq5tA5
@)!)\!!

gi/symJ5 bmwb xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 - xrqtA5 @)!)\!! Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5
t1u̇ 4ƒ6t5yi6 (AC) $25,324 9% $6,933 27% $16 -% $18,375 73%
ttCs/3i6\nN/ExooEi6 (AE) 4,167 2 418 10 35 1 3,714 89
nNi6 (CON) 59,494 22 34,618 58 11,128 19 13,748 23
cspQx3i3u5 Wp5yCst5 (CS) 54,993 20 21,508 39 1,382 3 32,103 58
ur5g5 nNisJ5 s=?¬8•5 14,362 5 9,624 67 2,902 20 1,836 13
≈3´ymi3j5 Wp5yCst5 (MC)
isF3i6 (PO) 21,754 8 9,987 46 616 3 11,151 51
Wp5yCstk5 WoEt5yisJ5 (SC) 91,036 34 9,478 10 2,473 3 79,085 87

vt9lQ5 $271,130 100% $92,566 34% $18,552 7% $160,012 59%

7%AC
0%AE

37%CON

23%CS

10%MC

11%PO

10%SC

wkw5

11%AC
2%AE

9%CON

20%CS

1%MC 7%PO

49%SC

xyq5

0% AC0%AE

60%CON
7% CS

16%MC

3% PO
13%SC

kNK5
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@))(\!) Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5
t1u̇ 4ƒ6t5yi6 (AC) $3,514 1% $1,474 42% $160 5% $1,880 54%
ttCs/3i6\nN/ExooEi6 (AE) 3,777 2 - - - - 3,777 100
nNi6 (CON) 97,820 41 53,285 54 13,046 13 31,489 32
cspQx3i3u5 Wp5yCst5 (CS) 10,745 5 1,219 11 1,524 14 8,002 74
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 10,464 4 6,066 58 3,581 34 817 8
isF3i6 (PO) 19,764 8 9,219 47 468 2 10,077 51
Wp5yCstk5 WoEt5yisJ5 (SC) 90,889 38 14,632 16 5,046 6 71,211 78

vt9lQ5 $236,973 100% $85,895 36% $23,825 10% $127,253 54%

@))*\)( Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5
t1u̇ 4ƒ6t5yi6 (AC) $47,047 17% $2,100 4% $1,483 3% $43,464 92%
ttCs/3i6\nN/ExooEi6 (AE) 11,187 4 129 1 472 4 10,586 95
nNi6 (CON) 111,589 41 80,636 72 6,905 6 24,048 22
cspQx3i3u5 Wp5yCst5 (CS) 17,248 6 - - 1,205 7 16,043 93
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 7,866 3 3,319 42 3,519 45 1,028 13
isF3i6 (PO) 20,259 8 9,155 45 1,278 6 9,826 49
Wp5yCstk5 WoEt5yisJ5 (SC) 54,215 20 4,335 8 3,798 7 46,082 85

vt9lQ5 $269,411 100% $99,674 37% $18,660 7% $151,077 56%

∫8N wMz wM4v8iz cspn6g6 gi/sisJi5 & Wlx6g5 WoEt5yisJ5 ckw5©iq8i5 xg6bsJ5 kNK5 Z?mzi5,
xrqtA5 wkw5, kNK5 x7m xyq5. bbtE=FsJ5 bft5yJ6 xrq8i5 bmwb ckw5©isJ5. tt6gZw5 wmzi çq6gu5
bft5yJ6 gi/sisJ5 Wot5yisJ5 xrq8i5 wkw5, kNKus5 x7m xyq5 N1uiE/q8k5 bmw8k5 WoEt5yisJ5 ckw5©iqtA5.
ß4©tQlA, ¢(@,%^^,)))-i5 wkw5 N1uiE/q8k5, #&∞-q5 xqJk5 WoEx4nk5 nNi3̊ zJ5.

wkw5 x7m kNKus5 N1uiE/q5, bmwtA5, gi/symJ5 sk3i6Ùq5 c{ysiq8i5 t1u̇ oEi3j5 WoEt5yisJi5 G^@∞H; bm8N
bft5yJ6 @&∞-q8izi5 xrzb.

bbt3FsJ5 d˜i5 bft5yJ5 vt9lQ5 xrq5 WoEt5yisJ5 xq[i¿8oMs3g5 G!$∞H @)!)\!!-u5 xrz WoEt5yisJ5 xyq8k5
xq[o¿9oMs3g5 @^∞-k5. @))*\)( x7m @))(\!)-u5, wkw5 x7m kNKus5 N1uiE/q5 x0pŒ1i3u5 gi/s?4g5
c{ysizi5 xrzb WoEt5yisJ5 gi/symJi5.

tt6gZ5 bft5yJ5 Sn8tz xrzb WoEt5yisJ5 wkw5 N1uiE/q8k5 ckw5©iqtA5. bmw8i5 WoEt5ysisJi5
gi/sMs6gi5 wkw5 N1uiE/q8k5, ¢#$,^!*,))) s=?¬8•5 #&∞ nNi3∆Ms6g5 - xqJi5 WoEx4n5 nNisJ5. bmw8i
bsg4LQ5 w[los3i6 x5t4y¿9oMs3S6 #(∞-u @))(\!)-uszi5.

t1u̇ oEisJ5 @))*\)(-u5 bft5yJ5 bf8NCJ`Q5gu5 d5y4gu5 xrc3i3u5. bm8N W0Jtc6g6 ≈8ix3i3j5 gxF3N6goEisJ5
si4vsbso3iqb t1u̇ oEisiC6bs9lt5. bwvi srsu5 ≈8ix3i3j5 gxF3N6goEi6 t1u̇ 4f5 srsk5 sk6gk5 gi/sMs6ymJ5
WoEt5yisJ6.

srs5 Wzh5 çq6g5 si4√3FsJi5, bfJA5 vtymJ5 wkw5 x7m kNKus5 N1uiE/q5 gi/sym1mb sk3i6Ùq8i5 xrzb
xqJ5 nNisJ5 G&$∞-uH x7ml xqizA5 G*!∞H.
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sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gig/symisJ5 xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 - c{ysiqtA5”
Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5yisJ5 gi/symJ5 c{ysiqtA5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5

mo4ymJ5 xqiz5tA5
@)!)\!!

gi/symisJ5 xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 - c{ysiqtA5 @)!)\!!

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 104 6% 63 61% 1 1% 40 38%
ttCs/3i6\nN/ExooEi6 (AE) 31 2 1 3 1 3 29 94
nNi6 (CON) 32 2 24 75 4 13 4 13
cspQx3i3u5 Wp5yCst5 (CS) 80 4 12 15 2 3 66 83
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 100 5 71 71 13 13 16 16
isF3i6 (PO) 532 29 311 58 20 4 201 38
Wp5yCstk5 WoEt5yisJ5 (SC) 943 52 155 16 80 8 708 75

vt9lQ5 1,822 100% 637 35% 121 7% $1,064 58%

10%AC
0%AE

4%CON
2%CS

11%MC

49% PO

24%SC

wkw5

4%AC3%AE
0%CON

6%CS
2%MC

19%PO

67%SC

xyq5

1%AC
1%AE3%CON

2%CS
11%MC

17%PO
66%SC

kNK5
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@))(\!)

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 114 6% 61 54% 7 6% 46 40%
ttCs/3i6\nN/ExooEi6 (AE) 22 1 - - - - 22 100
nNi6 (CON) 30 2 17 57 7 23 6 20
cspQx3i3u5 Wp5yCst5 (CS) 89 5 10 11 6 7 73 82
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 84 5 56 67 19 23 9 11
isF3i6 (PO) 497 28 279 56 20 4 198 40
Wp5yCstk5 WoEt5yisJ5 (SC) 947 53 161 17 118 12 668 71

vt9lQ5 1,783 100% 584 33% 177 10% 1,022 57%

@))*\)(

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 106 7% 73 69% 7 7% 26 25%
ttCs/3i6\nN/ExooEi6 (AE) 27 2 1 4 1 4 25 93
nNi6 (CON) 33 2 20 61 5 15 8 24
cspQx3i3u5 Wp5yCst5 (CS) 94 6 - - 9 10 85 90
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 73 5 27 37 28 38 18 25
isF3i6 (PO) 539 35 294 55 25 5 220 41
Wp5yCstk5 WoEt5yisJ5 (SC) 649 43 130 20 75 12 444 68

vt9lQ5 1,521 100% 545 36% 150 10% 826 54%

∫8N wMz wM4v8iz cspn6g6 gi/sisJi5 & Wlx6g5 WoEt5yisJ5 ckw5©iq8i5 xg6bsJ5 kNK5 ?Zmzk5,
c{ysiqtA5, sfkz wkw5, kNK5 x7m xyq5. bbtE=F5 d˜i5 bft5yJ6 c{ysiq8i5 bmw8i5 WoEt5yisJ5
ckw5©iq8i5. tt6gZ6 bft5yJ6 c{ysiq8i5 WoEt5yisJ5 gi/symJ5 sfkz wkw5, kNK5 x7m xyq5 bmw8k5
WoEt5yisJ5 ckw5©iq8k5.

@))*\)(-u5 n̂st5 bft5yJ5 vtymJ5 wkw5 x7m kNKus5 N1uiE/q5 xr5gCstic5yxMs3mb NlNw/sti5 ur5gi5
nNisJi5 x7m ≈3´ymi3j5 Wp5yC3i3u5 G&%∞-q8i5H, t1u̇ oEi3j5 G&%∞-q8i5H x7m nNi6 G&^∞-q8i5H. @))(\!)-u5,
n̂st5 bft5yJ5 wkw5 x7m kNKus5 N1uiE/q5 gi/si6nsymo6S5 ur5gi5 nNisJi5 x7m ≈3´ymi3j5 Wp5yC3i3u5 G()∞H
x7m gi/si6ns9lt5 xqi3ni4 nN/s/Exo1i5 G*)∞H.

@)!)\!!-u5, vtym9lt4 wkw5 x7m kNKus5 N1uiE/q5 uri6Ùi5 c{ysiq8i5 gi/sMs6g5 w[l3Jxk5 ttCs/3i3u5 x7m
nN/ExooEi3u5 G^∞H, Wp5yC3i3j5 WoEt5yisJi5 G@%∞H x7m cspQx3i3j5 Wp5yC3i3j5 G!*∞H. bm8N x0pŒ1iclx6g6
srs5 ybm5 G%H çq6gi5.

srs5 tnm5 G$H çq6gi5, vtmJ5 wkw5 x7m kNKus5 N1uiE/q5 gi/symJ5 xf8izi5 %*-^@∞ isF3isJ5.

srs b9om5 G%H çq6gi5, vtmJ5 wkw5 x7m kNKus5 N1uiE/q5 xvsi6Ùu5 gi/sicMs6g5 NlNw/sti5 xqJ5
WoEi3j5 nNisJ5, urJ5 nNisJ5 x7m ≈3´ymi3j5 Wp5yC3i6 x7m t1u̇ oEi6.

tnmk5 srsk5 vt6hxi5 NlNw/sti5, c{ysiq5 WoEt5yisJ5 xyq5 N1uiE/sJk5 xf8iz•5g6 %$-%*∞. bmwt9lA
c{ysiq5 WoEt5yisJ5 bmw8i5 xq[o?9oxt9lQ5, xF4g6bsymisJ5 WoEt5yisJ5 xyq5 N1uiE/sJk5 bsg4hQ5 vtmJ5
wkw5 x7m kNKus5 N1uiE/q5 x0pŒ1iq5 vJyJ5.

bfQx4v8i6hA WoEt5yisJ5 gi/symJ5 wkw5 x7m kNKus5 N1uiÈ Qbq8k5 s=?¬8•5 xyq5 NlNw/st5 bft5yJ6 sk6g5
WoEt5yisJ5 woym7mE4gk5 Wp5yCstk5 wMQ/s9lt5 tA/symoEi3j5 WoEt5yisJ5 moZoEp4f8k5, whmoEi3j5 vm5yx3i3j5,
gÇz9ME4gk5 xq3Cu5 vm5yx3i3j5, rAyEpk5, ≈8ixc3Nq5goEp4f5 wkoEp4f8k9l x7m cEbs/oEi3j5 kNo8i5 Z?m4f8i9l
Wp5yC6t4f8k5. c{ysiq5 wlxi5 xyq5 NlNw/stu5 wMcCJ4g6 xtos6bsymJi4 Bx7M5f8i kNo1i czb˙oE=F1k5
(CARS). isFD8Nst5 “xyq8k5” gÇzJ5 wMccystK5 kNK7u wuxl4∫Dbs?4gi4 x7m s6hxl4∫Dt4n4v8i3k5 xgw8Nsq5gk5
kNK7u8.
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Wzh5 srs5 çq6gi5 ttC6ymJA5 wkw5 x7m kNKus5 N1uiE/q5 gi/slx6Xq7mb WoEt5yisJi5 w[l3Jx3i5
ttCs/3i3j5 x7m nN/ExooEi3j5, cspQx3i3j5 Wp5yCsti5 x7m Wp5yC3i3j5 WoEt5yisJi5.

@. ckw5©iq5 xqctŒ1i4f5 WoEt5yisJ5
bm8N wMz si4√ox3u5 cspn6g6 WoEt5yisJ ckw5©iq8i5 mo4ht5 Wzhi5 xrc3isJi5 NlNw/sti5:

WoEt5yisJ5 S¢%,)))-u5 X‚¢@%,)))-j5
WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),)))-j5
WoEt5yisJ5 S¢!)),))).

bmw8i5 c{ysisJ5 r[oq5 NlNw/st5 cspn6bs3ç6g5 c{ysiqtA5 x7m xrqtA5 x7m xF4g6bs4v8io6ht5 c{ysiqtA5
x7m xrqtA5 sfkz wkw5, kNK5 x7m xyq5.

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/sisymJ5 xqctŒ1i4f5 WoEt5yisJ5 xrqtA5 - c{ysiqtA5 -
wMQ/s9lt5 WoEt5yisJ5 Wdt∫3i3j5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5yisJ5 xrq8i5 c{ysiqtA5
wMQ/s9lt5 WoEt5yisJ5 Wdt∫3i3j5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 xrq5tA5

mo4ymJ5 xqizA5
Wcyst9lQ5 √8gÇ5 Wdtk5

@)!)\!!

gi/sisymJ5 xqctŒ1i4f5 WoEt5yisJ5 xrqtA5 - c{ysiqtA5 - wMQ/slt5 Wdt∫3i3j5
@)!)\!!

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

<=$25,000 856 47% 377 44% 73 9% 406 47%
>$25,000-u5 to <=$100,000-j5 573 31 168 29 28 5 377 66
>$100,000 393 22 92 23 20 5 281 72

vt9lQ5 1,822 100% 637 35% 121 7% 1,064 58%

44%wkw5

9%kNK5

47% xyq5

<= $25,000

29%wkw5

5%

66% xyq5

>$25,000 to <=$100,000

23%wkw5

5%kNK5

72% xyq5

>$100,000

kNK5
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@))(\!)

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

<=$25,000 901 51% 365 41% 100 11% 436 48%
>$25,000-u5 to <=$100,000-j5 547 31 146 27 52 10 349 64
>$100,000 335 19 73 22 25 7 237 71

vt9lQ5 1,783 100% 584 33% 177 10% 1,022 57%

@))*\)(

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

<=$25,000 761 50% 347 46% 81 11% 333 44%
>$25,000-u5 to <=$100,000-j5 471 31 147 31 40 8 284 60
>$100,000 289 19 51 18 29 10 209 72

vt9lQ5 1,521 100% 545 36% 150 10% 826 54%

bbtE=?sJ5 d˜i5 bft5yJ5 vtmJ5 wkw5 x7m kNKus5 N1uiE/q5 xr5gCstcbsJ1N3mb xJ`Qic3i6ns9lt5 WoE5yisJi5
¢@%,))) x∫i5. xrz WEt5yisJ5 xq[o?9oxt9lQ5, bf8NCJ4g6 wkw5 x7m kNKus5 N1uiE/q5 gi/slx6Xq7mb
WoEt5yisJi5. bm8N cspn3i6 hoJ6 bmw8k5 ^-k5 çq6gi5 si4√oxaymJi5.

msˆZJ4Lt4 GWzh5 x3ÇAw5H giscDtF•5 wmwozK5:

wkw5\kNK5 xyq5
<=$25,000 54% 46%
>$25,000-u5 to <=$100,000-j5 37% 63%
>$100,000 28% 72%

tt6gZ5 x7m bbtE=Ï5 d˜i5 NlNw6yJ5 gi/symisJ5 WoEt5yisJ5 xrq8i5 sfkz wkw5 x7m kNK5 Wzhi5
xrc3isJi5 NlNw/sti5. mfx Sn8tsJ5 n̂st5 WoEt5yisJi5 sfkz wkw5 x7m kNK5 wlq8i5 xrq5 r[oq8i5
NlNw6bsymJi5:

• @)!)\!!-u ®Ns/oEi4f5 srsj5, $&∞ bmw8i5 c{ysiq8i5 WoEt5yisJ5 Wot5yisJ˚zMs6g5 xrc6gi5 xf8izi5
¢%,))) x7m ¢@%,))); wkw5 x7m kNKus5 N1uiE/q5 gi/sMs6g6 %#∞-q8i5 WoEt5yisJ5 c{ysiq8i5 b[?i
xrq5 r[ozi5. bm8N d=?ExDtc6g6 !∞-k5 x3Çiu5 gi/symisJi5 ryxi5 u4o¿9o3i6bc6g6 #∞-u5 c{ysiq8i5
wkw5 x7m kNKus5 N1uiE/q8k5.

• #!∞-q5 WoEt5yisJ5 wlx•Ms6g5 ¢@%,))) sz∫i5 x7m ¢!)),))) x∫i5 NlNw/stu5, wkw5 x7m kNKus5
N1uiE/q5 gi/sMs6g5 #$∞-q8i5 Gwkw5 @(∞ x7m kNK5 %∞H WoEt5yisJ5 c{ysiq8i5 b[?i xrq5 r[ozi5
gi/symiq8i5. bm8N ur[oJ6 #∞-k5 x3Çiu5 c{ysiq5 WoEt5yisJ5 giyymi6 x5t4y¿9oClx6t9lA !∞-u.

• @@∞-q5 WoEt5yisJ5 gi/symJ5 WoEt5yisMs6g5 xrc6g5 ¢!)),))) sz∫i5; wkw5 x7m kNKus5 N1uiE/q5
gi/sMs6g5 @*∞-q8i5 c{ysiq8i5 bm4fx WoEt5yisJ5. bm8N u4O¿9o6g6 !∞-u5 x3Çiu5.

srsk5 Wzhk5 si4vsbsJi5 b[Kz si4√ox3j5, c{ysiq5 gi/symisJ5 x0pŒlx3i6nsJ5:

• WoEt5yisj5 X¢@%,))) wMc6g6 w7mç %)∞-q8i5 WoEt5yisJi5. wkw5 x7m kNK5 vt9lQ5 N1uiE/q5 gi/sJ5
xf8iz8i5 %!-%^∞ bm4fǸ Z5 WoEt5yisJi5.

• WoEt5yisJ5 xf8iz8i5 ¢@%,))) x7m ¢!)),))) wMc6g5 w7mç #)∞-q8i5 vt9lQ5 c{ysiq8i5 x7m wkw5 x7m
kNKus5 N1uiE/q5 gi/symJ5 xf8iz8i5 #$-#(∞-q8i5 bm4fǸ Z5 WoEt5yisJi5.

• WoEt5yisJ5 xrz6g5 ¢!)),))) sz∫i5 wMc6g5 w7mç @)∞ vt9lQ5 c{ysiq8i5 x7m wkw5 x7m kNKus5
N1uiE/q5 gi/symJ5 xf8iz8i5 @*-@(∞-q8i5 bm4fǸ Z5 WoEt5yisJi5.
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cspn3i6 wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/sisymJ5 xqctŒ1i4f5 WoEt5yisJ5 xrqtA5 - c{ysiqtA5
wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5yisJ5 xrq8i5
c{ysiqtA5 wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 xrq5tA5 - mo4Lt4 xqizA5

wMsqLt4 Wdt∫Dtk5 √8gÇaJ5
@)!)\!!

gi/sisymJ5 xqctŒ1i4f5 WoEt5yisJ5 xrqtA5 - c{ysiqtA5 - WMQ/s`Qlt5 Wdt∫3isJ5
@)!)\!!

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

<=$25,000 493 38% 165 33% 58 12% 270 55%
>$25,000-u5 to <=$100,000-j5 449 35 91 20 25 6 333 74
>$100,000 348 27 70 20 18 5 260 75

vt9lQ5 1,290 100% 326 25% 101 8% 863 67%

@))(\!)

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

<=$25,000 573 45% 180 31% 83 14% 310 54%
>$25,000-u5 to <=$100,000-j5 421 33 70 17 50 12 301 71
>$100,000 292 23 55 19 24 8 213 73

vt9lQ5 1,286 100% 305 24% 157 12% 824 64%

@))*\)(

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

<=$25,000 408 42% 141 35% 70 17% 197 48%
>$25,000-u5 to <=$100,000-j5 330 34 79 24 29 9 222 67
>$100,000 244 25 31 13 26 11 187 77

vt9lQ5 982 100% 251 26% 125 13% 606 62%

Wdtk5 WoEt5yisJ5 „6bsÛzb, c{ysiq5 WoEt5yisJ5 ¢@%,))) x∫i5 ur[o?4g6 w7mç &$∞-k5. c{ysiq5
WoEt5yisJ5 xf8izi5 ¢@%,))) x7m ¢!)),))) ur[oJ5 @*∞-k5 u4yxi5. c{ysiq5 WoEt5yisJ5 ¢!)),))) sz∫i5
ur[oJ5 !#∞-gxi5.

33%wkw5

12%kNK5 55%xyq5

<= $25,000

20%wkw5

6%
kNK5

74% xyq5

>$25,000 to <=$100,000

20%wkw5

75% xyq5

>$100,000

5%
kNK5



kNK5 Z?mz5
xqctŒ1i4f5 WoEt5yisJ5 ckwos3iq8i5 si4√ox6

17

tt6gZ3u5 d˜i5 cspn6gA5 c{ysiq8i5 WoEt5yisJ5 wMc̀ Q{hA WoEt5yisJi5 isF3i3j5 Wdti5. WoEt5yisJ5
Wdtkgx6 wMQ/sJ5 c{ysiq8i5 %#@ s=?¬8•5 @(∞.

x4gwisJ5 wkw5 N1uiE/q5, Wdtk5 WoEt5yisJ5 „6bsymt9lQ5

• c{ysiq5 WoEt5yisJ5 S¢%,)))-i5 X‚¢@%,)))-k5 gi/sJ5 wkw5 N1uiE/q8k5 ur[oJ5 !!∞-k5 Wdtk5
WoEt5yisJ5 „6bst9lQ5.

• WoEt5yisJ5 S¢@%,)))-i5 X‚¢!)),)))-k5 gi/sJ5 wkw5 N1uiE/q8k5 ur[oJ5 (∞-k5.
• WoEt5yisJ5 S¢!)),))) gi/sJ5 wkw5 N1uiE/q8k5 ur[oJ5 #∞-k5, wMc̀ Q9lQ5 Wdtk5 WoEt5yisJi5.

x4gwisJ5 kNKus5 N1uiE/q5, Wdtk5 WoEt5yisJ5 „6bst9lQ5

• c{ysiq5 WoEt5yisJ5 S¢%,)))-i5 X‚¢@%,)))-k5- gi/sJ5 kNKus5 N1uiE/q8k5 b[?i xrQ/sJ5 r[ozi5
xq[oJ6 #∞-k5, Wdtk5 WoEt5yisJ5 „6bst9lQ5.

• WoEt5yisJ5 S¢@%,)))-i5 X‚¢!)),)))-k5 gi/sJ5 kNKus5 N1uiE/q8k5 xq[oJ5 !∞-k5, Wdtk5 WoEt5yisJ5
„6bst9lQ5.

• WoEt5yisJ5 S¢!)),))) gi/sJ5 kNKus5 N1uiE/q8k5 hdy6ymqM5, Wdtk5 WoEt5yisJ5 „6bst9lQ5.

x4gwisJ5 xyq5 N1uiE/q5, Wdtk5 WoEt5yisJ5 „6bst9lQ5

• c{ysiq5 WoEt5yisJ5 S¢%,)))-i5 X‚¢@%,)))-k5- gi/sJ5 xyq5 N1uiE/q8k5 xq[oJ6 *∞-k5.
• WoEt5yisJ5 S¢@%,)))-i5 X‚¢!)),)))-k5 gi/sJ5 xyq5 N1uiE/q8k5 xq[oJ5 *∞-k5.
• WoEt5yisJ5 S¢!)),))) gi/sJ5 xyq5 N1uiE/q8k5 xq[oJ5 #∞-k5.

srsk5 b9om5 çq6gk5, s0pE/c3iCD1N6gA5 wMst5yq4f5b c{ysiq8i5 Wdtk5 WoEt5yisJi5 vt8iq8i5 c{ysiq8i5
WoEt5yisJi5, wkw5 N1uiE/q5 gi/s?4g5 ur8i6ni5 Sn8tq8i5 WoEt5yisJi5, kNKus5 x7m xyq5 N3uiE/q5
gi/s?4t9lQ5 xqi6ni5 Sn8tq8i5 WoEt5yisJi5.

bf8NlxCJ4g6, wkw5 x7m kNKus5 N1uiE/q5 GWlx6gu5 wkw5 N1uiE/q5H gi/s?4g5 xqi6nu5 Sn8tu5
gi/symisJi5 WoEt5yisJi5 Wdtk5 wMstbsAt5 WoEt5yisJ5 vt6hx5 NlNw/sti5 bwmwt9lA, scD8N6gA5 wkw5
x7m kNKus5 N1uiE/q5 xr5gCsticcbsJ1N6g5 xvsi6nu5 Wdtk5 WoEt5yisJk5 bsg4hA Wp5yC3i3j5 WoEt5yisJ5.

wkw5 N1uiE/q5 gi/s?1i6nsJ5 w7mç N2Xzi5 Wdti5 giyi3j5 WoEt5yisJi5 xrc6gi5 ¢@%,))) x7m ¢!)),)))
xrq5 r[ozi5 NlNw/sti5. bm8N bft5yZh4g6 wkw5 N1uiE/q5 giyJ1N3mb xqJi5 Wdtc3isJi5 kNK5 Z?mzk5.
sk3i6Ù5 xr5gCstisJ5 Wdtk5 r4fo k5 gn6tbsymJ5.
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cspn3i6 WoEt5yisJ5 ckw5©iqtA5

WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))): xrqtA5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 xrztA5
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),)))-j5 wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5” Nw 6̂ymJ4f5 si4√6g6
gi/symisJi5 WoEt5yisJ5 ckw5©iq8i5 xrqtA5 WoEt5yisJk5 ¢@%,))) sz∫i5 x7m ¢!)),))) x∫i5
s=?¬8•5 tr9lA wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5 - mo4ymJ5 xrq5tA5

√8gÇk5 > $25,000 sKz <= $100,000

wMsqLt4 Wdtk5 √8gÇE/sJ5
@)!)\!!

gi/sisymJ5 xqctŒ1i4f5 WoEt5yisJ5 xrqtA5 - xrqtA5
WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))): xrqtA5 wMQ/s`Qlt5 Wdt∫3isJ5 Gbsnq8i5H

ckw5©iz 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) $1,083 4% $1,928 8% $1,817 11%
ttCs/3i6\nN/ExooEi6 (AE) 641 3 343 1 656 4
cspQx3i3u5 Wp5yCst5 (CS) 1,803 7 2,468 11 2,108 12
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 2,145 9 2,500 11 1,886 11
Wp5yCstk5 WoEt5yisJ5 (SC) 18,816 77 15,770 69 10,693 62

vt9lQ5 $24,488 100% $23,009 100% $17,160 100%

bbtE=F4 d˜i5 bft5yJ6 t1u̇ oE•5 u4O¿9o6ym1mb xrq8i5 &*∞-k5 @))(\!)-u5 @)!)\!!-j5. srs6 @))*\)(
d5y1i6nsMs6g6 Ẁ Ax6goEi3j5 wq3CisJi5 W0Jtc6hi. n̂st5 @))(\!)-u5 x0pŒ1i6nsJ5 @))^\)&-j5 x7m
bft5y9lt5 xg6bsi6ns?4gi5.

srs6 @))&\)* d5yoEx3i3u5 bfJ6 Wp5yC3i3j5 WoEt5yisJi5 G*#∞H, bm8N d5y1isJ6 d5y4ymQ8N6g6. @))*\)(-u5
@))(\!)-j5 xrz Wp5yC3i3j5 WoEt5yisJ5 xq[oJ5 $&∞-k5. x3ÇAu @))(\!)-u @)!)\!!-j Wp5tC3i3j5 √8gÇaJ5
xq[oQxMs3S5 !(∞-i x3ÇAi Wzhi4 ∫8N si4vsy6 scsyc6t9lA, xrQ/sJ9o Wp5tC3i3j5 √8gÇk xq[oQx6ymK6
$#∞-u.

4%AC
3%AE

7%CS

9%MC

77% SC
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WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))): c{ysiq5 ckw5©iqtA5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 - c{ysiqtA5 -
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5” bft5yJ6 gi/symisJi5
WoEt5yisJ5 ckw5©iq8i5 c{ysiqtA5 WoEt5yisJk5 ¢@%,))) sz∫i5 x7m ¢!)),))) x∫i5 s=?¬8•5
tr9lA wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckw©izA5

mo4ymJ5 xqiq5tA5 √8gÇk5 > $25,000 sKz <= $100,000

wMsqLt4 Wdtk5 √8gÇE/sJ5
@)!)\!!

gi/sisymJ5 xqctŒ1i4f5 WoEt5yisJ5 xrqtA5 - c{ysiqtA5
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5

ckw5©iz 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) 27 6% 41 10% 42 13%
ttCs/3i6\nN/ExooEi6 (AE) 10 2 7 2 10 3
nNi6 (CON) 1 - - - 2 1
cspQx3i3u5 Wp5yCst5 (CS) 30 7 39 9 40 12
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 41 9 43 10 36 11
Wp5yCstk5 WoEt5yisJ5 (SC) 340 76 291 69 200 61

vt9lQ5 449 100% 421 100% 330 100%

Wp5yC3i3j5 WoEt5yisJ5 wMQ/sJ5 &^∞-q8i5 c{ysiq5 WoEt5yisJ5 b[?i NlNw/stu5. c{ysiq5 Wp5yC3i3j5
WoEt5yisJ5 xq[o?9xq8N6g5 x0pŒ4gu5 Wzh5 srs5 çq6gi5.

6%AC2%AE
0%CON
7%CS

9%MC

76% SC
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WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))): xrzb ckw5©iz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJ5 ckw5©is2 NlNw/sttA5 - xrqtA5 -
WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5
WoEt5yisJi5 ckw5©is2 NlNw/sttA5 xrqtA5 WoEt5yisJk5 ¢@%,))) sz∫i5 x7m ¢!)),))) x∫i5
s=?¬8•5 tr9lA wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5

mo4ymJ5 xrq5tA5 √8gÇk5 > $25,000 sKz <= $100,000

wMsqLt4 Wdtk5 √8gÇE/sJ5
@)!)\!!

∫8N wMz bfJ6 WoEt5yisJi5 ¢@%,))) sz∫i5 x7m xrc6g5 ¢!)),)))-k5 s=?¬8•5 x∫i5 wMQ/s̀ Q{ht5
isF3isJk5 WoEt5yisJ5. tt6gZ5 x7m bbE=Ï5 bft5yJ5 gig/symisJi5 WoE5yisJi5 wkw5, kNKus5 x7m xyq5
N1uiE/q8k5 WoEt5yisJ5 ckw5©iqtA5. ∫8N tt6gZ6 bft5yJ6 wkw5 N1uiE/q5 gig/s?`Q7mb WoEt5yisJi5
w[l3Jx3i5 ttCs/3i3j5 x7m nN/ExooEi3j5 b[?i xrq5 r[ozi5. bm8N x0pŒ1ic3uJ6 srs5 $ çq6gi5.

wkw5 x7m kNKus5 N1uiE/q5 gi/sMs6g5 **∞-Q/q8i5 xrzi5 urJi5 nNisJi5 x7m ≈3´ymi3j5 Wp5yC3isJi5
WoEt5yisJi5 @)!)\!!-u5. @))(\!)-u5 gi/sMs6g5 *(∞-q8i5. bm8N ne÷6t5tq5g6 WD6Ù9o6ymi3u
xF4g6yms3i4f5.

xrq5b WoEt5yisJ5 gig/sMs6gk5 xyq8k5 @))(\!)-u5 x7m @)!)\!!-u: sk3i6nsJ5 w[l3Jx3i5
ttCs/3i6\nN/ExooEi6, bmw8k5 Wp5yC3i3j5 WoEt5yisJ5 x7m cspQx3i3j5 Wp5yCst5.

12%AC

3%CS

39%MC

46%SC

wkw5

3%AC3%AE
9%CS

1%MC

84%SC

xyq5

3%AE
14%MC

83%SC

kNK5
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gi/symisJi5 WoEt5yisJi5 ckw5©is2 NlNw/sttA5 - xrqtA5
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5
@)!)\!!
Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) $1,083 $553 51% $- -% $530 49%
ttCs/3i6\nN/ExooEi6 (AE) 641 - - 35 5 606 95
cspQx3i3u5 Wp5yCst5 (CS) 1,802 141 8 - - 1,661 92
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 2,144 1,712 80 174 8 258 12
Wp5yCstk5 WoEt5yisJ5 (SC) 18,816 2,023 11 991 5 15,802 84

vt9lQ5 $24,486 $4,429 18% $1,200 5% $18,857 77%

@))(\!)
Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) $1,928 $807 42% $120 6% $1,001 52%
ttCs/3i6\nN/ExooEi6 (AE) 343 - - - - 343 100
cspQx3i3u5 Wp5yCst5 (CS) 2,468 226 9 158 6 2,084 84
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 2,499 1,614 65 611 24 274 11
Wp5yCstk5 WoEt5yisJ5 (SC) 15,771 955 6 1,626 10 13,190 84

vt9lQ5 $23,009 $3,602 16% $2,515 11% $16,892 73%

@))*\)(
Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) $1,817 $1,164 $41 $612
ttCs/3i6\nN/ExooEi6 (AE) 656 - - 656
cspQx3i3u5 Wp5yCst5 (CS) 2,108 - 345 1,763
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 1,887 751 601 535
Wp5yCstk5 WoEt5yisJ5 (SC) 10,692 1,730 391 8,571

vt9lQ5 $17,160 $3,645 $1,378 $12,137

Wzh5 srsi5 ckw8iq5 bft5yJ5 WoEt5yisJ5 gig/symJ5 “xyq5” N1uiE/q8k5 wMclx3i6nsJ5 w[l3Jx3i5
ttCs/3i6\nN/ExooEi6, Wp5yC3i3j5 WoEt5yisJ5 x7m cspQx3i3j5 Wp5yCst5. wkw5 N1uiE/q5 gi/s?1i6nsJ5
t1u̇ oEi3u5 x7m ur5gi5 nNi3j5 x7m ≈3´ymi3j5 Wp5yCstk5 WoEt5yisJi5.
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cspn3i6 bmw8i5 @)!)\!! WoEt5yisJi5 S¢@%,)))-u5 X‚¢!)),))) wMstbs`Q9lQ5 Wdt5

WoEt5yisJk5 b[?i xf8izi5, !*∞-q5 xrq5b vt8zb gig/sMs6g5 wkw5 N1uiE/q8k5 x7m %∞ gig/sMs6g5
kNKus5 N1uiE/q8k5. xux4fq5 &&∞ gig/sMs6g5 N1uiE/sJk5 xtos6ym̀ Q5gk5 kNK5 g`ZF4f8i5 s=?¬8•5 kNK5
Z?mzi5 x∫i5 kNK7u5 N1uiEc6gi5 wvÔt xgxZs2. bm8N scDbs̀ Q5g6 N1uiE/sJ5 wlxi5 xyq5 NlNw/stu5
kNK7usbsl4∫q7mb. xyxA6y6, sk6g5 kNK¨5g5 N1uiE/sJ5 N1ui6 xtos6Xq5g5 xr5gCstq8i5 ≈3eQx3i3j5. x7ml,
r4fgw8Nw5, B≈7MsJ5, vg0pctŒ5 x7m xyq5 tusJ5 xtos6Xq5g5 W0JtQ9lA WoExq5b ckw5©iq8i5. ß4©tQlA,
B≈7MsJ5 xtosD8Nq5g5 kNK7u5 N1uic6gi5 wvÔtj5 xr5gCstq8i5 ≈3eQx6bsi3j5. x7ml, r4fgw8Nw5
xtos6bsym/Exc6g5 N1uisiC6bslt5 xtos3ç6t8NQ5 kNK7u5 N1uic6gi5 wvÔtu5 s=?¬8•5 kNK5 g`ZF4f8i5
wo/symlt5.

wkw5 N1uiE/q5

bsg[lA @))(\!), xrz WoEt5yisJ5 gig/sJ5 wkw5 N1uiE/q8k5 xq[oQxMs3S5 @∞-k5, kNKus5 N1uiE/q5
u4O¿9o6S5 ^∞-k5 x7m xyq5 N1uiE/q5 xq[oJ5 $∞-k5.

WoEt5yisJ5 ckw5©iq5 wkw5 N1uiE/q5 bft9lQ5 xq[o3i7mEsJu5 xrzi5 @))(\!)-u5 @)!)\!!-j5 Wp5tC3i3j5
√8iÇaJ5 x7m ur5g5 nNisJk5. t1u̇ oEisJ5 x7m Wp5yC3i3j5 WoEt5yisJ5 ur[oJ5 @))(\!)-u5 x7ml @)!)\!!-u5.
bm8N ur[oisJ6 xw2XEo6Xs4 x3ÇA5 b9om5 srs5 wlxi5.

Wp5yC3i3j5 WoEt5yisJk5, xq[o3i6bcMs6g6 !(∞-i5 gig/symJi5 xrq8i5. wkw5 N1uiE/q5 gig/symJ5
!!∞-q8i5 Wp5yC3i3j5 WoEt5yisJ5 xrq8i5 @)!)\!!-u5 bsg4hA ^∞ @))(\!)-u5.

• ur5g5 nNisJ5 x7m ≈3´ymi3j5 Wp5yCst5 ^%∞-u5 *)∞-j5
• t1u̇ oEisJ5 $@∞-u5 %!∞-j5
• cspQx3i3j5 Wp5yCst5 (∞-u5 *∞-j5.

bmw8i5, xrq5 gig/symJ5 wkw5 N1uiE/q8k5 ur[oJ5 !^∞-u5 @))(\!)-u5 !*∞-j5 @)!)\!!-u5.

kNK7us5 N1uiE/q5

gig/symiq5 c{ystq8i5 xrq8i5 WoEt5yisJ5 kNKus5 N1uiE/q8k5 xq[oJ5 !!∞-u5 @))(\!)-u5 %∞-j5
@)!)\!!-u5 u4OQxMs3S6 ^∞-i5. s0p3N3i6Ù6 xy0p3isJ5 !^∞-i5 ur[o3isJ6 ur5gk5 WoEx4nk5 x7m %∞-i5
u4O¿9o6ymQK5 Wp5tCsti4 √8gÇoEi3u. kNK7u WoE=Fs?4g5 wonE/sym1uJ5 wk1k5 N1uiE/siq8k wMstbsymK5 wkw5
N1uiq8k5.

xyq5

bmw8i5, gig/symiq5 c{ysiq5 xrq8i5 WoEt5yisJ5 xyq5 N1uiE/q8k5 xq[oJ5 $∞-k5. WoEt5yisJ5 xrq
xyq8k5 xq[oJ5 cspZhAtk5 Wp5yCstoEi3j5. x3ÇÅ4 m3Îo6©4 xrQ/s9lx6g6 Wp5tCstoEi3j5 √8gÇtA5 xyq8k5
g8idbsymJtA5 hdy6ymlxqM5 Gu4OQxCt4 x7m xq[oQxCt4H.
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WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))): c{ysiq5-ckw5©iz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJ5 ckw5©is2 NlNw/sttA5 c{ysiqtA5
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) wMQ/s`Qlt5 Wdt∫3isJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5
WoEt5yisJ5 ckw5©iq5 NlNw/stq8i5 c{ysiqtA5 WoEt5yisJk5 ¢@%,))) sz∫i5 x7m ¢!)),))) x∫i5
s=?¬8•5 tr9lA wMQ/s`Qlt5 Wdt∫3isJ5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5

mo4ymJ5 xqizA5
√8gÇk5 > $25,000 sKz <= $100,000

wMsqLt4 Wdtk5 √8gÇE/sJ5
@)!)\!!

17%AC

2%CS

34%MC

47%SC

wkw5
4%AC3%AE

8%CS
2%MC

83%SC

xyq5

4%AE

16%MC

80%SC

kNK5
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gi/symisJ5 WoEt5yisJ5 ckw5©iq5 NlNw/stqtA5 - c{ysiqtA5
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5
@)!)\!!

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 27 6% 15 56% - -% 12 44%
ttCs/3i6\nN/ExooEi6 (AE) 10 2 - - 1 10 9 90
cspQx3i3u5 Wp5yCst5 (CS) 30 7 2 7 - - 28 93
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 41 9 31 76 4 10 6 15
Wp5yCstk5 WoEt5yisJ5 (SC) 340 76 42 12 20 6 278 82

vt9lQ5 448 100% 90 20% 25 6% 333 74%

@))(\!)

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 41 10% 18 44% 3 7% 20 49%
ttCs/3i6\nN/ExooEi6 (AE) 7 2 - - - - 7 100
cspQx3i3u5 Wp5yCst5 (CS) 39 9 3 8 3 8 33 85
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 43 10 27 63 10 23 6 14
Wp5yCstk5 WoEt5yisJ5 (SC) 291 69 22 8 34 12 235 81

vt9lQ5 421 100% 70 17% 50 12% 301 71%

@))*\)(

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 42 13% 29 69% 1 2% 12 29%
ttCs/3i6\nN/ExooEi6 (AE) 10 3 - - - - 10 100
cspQx3i3u5 Wp5yCst5 (CS) 40 12 - - 6 15 34 85
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 36 11 12 33 13 36 11 31
Wp5yCstk5 WoEt5yisJ5 (SC) 200 61 36 18 9 5 155 78

vt9lQ5 328 100% 77 23% 29 9% 222 68%

çq6g5 tt6gZw5 bft5yJ5 Sn8tq8i5 WoEt5yisJ5 gig/symJ5 ckw5©iqtA5 r4f5 NlNw/stq8i5.

gi/symiq5 c{ysiq5 WoEt5yisJ5 wkw5 N1uiE/q8k5 ur[o?9oxymJ6 @))&\)*-u @))(\!)-j, !$∞-i5 ur[oisJ6.
ryxio @)!)\!! ne÷6t5tK6 xq[o¿9o6ymi3u5 #∞-i5. gi/symisJ5 c{ysiq8i5 WoEt5yisJ5 xyq5 N1uiE/q8k5
xq[o?9osJ6 srs5 Wzh5 çq6gi5, #∞-i5 xq[oisJ6.
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WoEt5yisJ5 S¢!)),))) xrz,ckw5©iz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJi5 xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 - xrztA5
WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5
WoEt5yisJ5 ckw5©izi5 xrqtA5 WoEt5yisJk5 ¢!)),))) sz∫i5 wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5 - mo4ymJ5 xrq5tA5

√8gÇk5 > $100,000

wMsqLt4 Wdtk5 √8gÇE/sJ5
@)!)\!!

gi/symisJi5 WoEt5yisJ5 ckw5©iztA5 - xrztA5 WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5
Gbsnq8i5H

ckw5©iz 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) $23,267 11% $542 -% $44,354 20%
ttCs/3i6\nN/ExooEi6 (AE) 3,446 2 3,358 2 10,493 5
nNi6(CON) 59,451 27 97,799 52 111,494 49
cspQx3i3u5 Wp5yCst5 (CS) 52,970 24 7,993 4 14,914 7
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 11,818 5 7,782 4 5,674 3
Wp5yCstk5 WoEt5yisJ5 (SC) 67,212 31 69,424 37 39,382 17

vt9lQ5 $218,164 100% $186,898 100% $226,311 100%

∫8N wMz bfQx6g6 WoEt5yisJi5 ¢!)),))) sz∫i5 xrc6gi5 wMQ/s̀ Q9lQ5 isF3i3j5 WoEt5yisJ5. tt6gZ6 x7m
bbtE=F4 d˜i5 bft5yJ5 gig/symisJi5 WoEt5yisJ5 xrq8i5 ckw5©iqtA5.

@))(\!)-u5, *(-q5 xrz WoEt5yisJ5 b[?i5 xrs2 r[ozi5 xqJk5 WoEx4nk5 nNisJk5 GxrgÔt5 WoEx4n5H x7m
bmw8i5 Wp5yC3i3j5 WoEt5yisJk5. @)!)\!!-u √8gÇaJ5 yx3u6tbsyms3S5 xuhk5 x0pŒq5©tk5.

ur5gu5 Sn8tsiq5 t1u̇ oEisJ5, w[l3Jx3i5 ttCs/3isJ5\nN/ExooEi6, cspQx3i3j5 Wp5yC3i6 x7m ur5g5 WoEx4n5
WoEt5yisJ5 bf8NDbsJ5 xrr8i6nsiq8i5 bm4fx ckw5©iq5 WoEt5yisJ5.

ur8i6nsJ6 xrz w[l3Jx3i5 ttCs/3i6\nN/ExooEi3j5 WoEt5yisJ5 bft5yJ5 sk̀ Qi6nsZJ1iq5 bwmw5gi5
WoEt5yisJi5 ckwos3isJi5, bsg[lA nNisJ5 x7m xrgÔti5 X3N1isJ5.

11%AC

2%AE

27%CON

24% CS

5% MC

31% SC
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xq[oQxDbsJ9l scs0Jwi3j5 Wp5tCsti W0Jtclx3S6 bm8N WoEi6 xg6bsq8i6nso3izk5. x3ÇAj5 @)!)\!!
µiX¬Ms3S5 ¢#% uo/8i4 scs0Jwi3j5 Wp5tCstoEi3j5 ryxio ∫4fx si4vsysQxcMs3g5 Wp5tC3i3j5 √8gÇoEi4f5.
ur5g5 WoEx4n5 x7m ≈3´ymi3j5 WoEt5yisJ5 ckw5©iq5 xg6bsZJ1i6n6 WoEt5yisJk5 ¢!)),)))-i5 szbs̀ Q5gk5,
ryxi5 WoEt5yisJ5 x3ÇAb 6ystj5 “bwmwt9lA x7m czgw8N6” ≈3´ymi3j5 m3Î4 Wzh9¬8•5 srsi5 szbs?4g5
¢!)),)))-i5. ®Ns/oEi4f5 srsu5 @))(\!)-u5 ui{bsJ5 xqMs6g5 giyi3u5 urJi5 WoEx4n5 x7m ≈3´ymi3j5
WoEt5yisJ5 tr5g ¢@%),)))-k5 bwmwt9lA srsi5 yKi3u5 iEsA8N6gA5 xq[oisJu5 xrzi5 x7m c{ysiq8i5 ur5g
WoEx4n x6m ≈3´ymi3j5 NlNw/stu5.

WoEt5yisJ5 S¢!)),))) c{ysiz,ckw5©iz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xqctŒ1i4f5 WoEt5yisJ5 ckw5©iqtA5 - c{ysiqtA5
WoEt5yisJk5 S¢!)),))) wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5” bft5yJ6 gi/symisJi5 WoEt5yisJ5
ckw5©iq8i5 c{ysiqtA5 WoEt5yisJk5 ¢!)),))) sz∫i5 wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckw5©iq5tA5

mo4ymJ5 xrq5tA5 √8gÇk5 > $100,000

wMsqLt4 Wdtk5 √8gÇE/sJ5
@)!)\!!

gi/symisJi5 WoEt5yisJ5 ckw5©iqtA5 - c{ysiqtA5 WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5

ckw5©iz 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) 8 2% 3 1% 7 3%
ttCs/3i6\nN/ExooEi6 (AE) 15 4 11 4 14 6
nNi6 (CON) 31 9 29 10 31 13
cspQx3i3u5 Wp5yCst5 (CS) 37 11 33 11 39 16
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 35 10 28 10 19 8
Wp5yCstk5 WoEt5yisJ5 (SC) 222 64 188 64 134 55

vt9lQ5 348 100% 292 100% 244 100%

∫8N wMz bfQx6g6 c{ysiq8i5 WoEt5yisJ5 xqi6nsJ5 ¢!)),)))-i5 wMQ/s̀ Q9lQ5 isF3i3j5 WoEt5yisJ5.

^$∞-q5 c{ysiq5b x7m #!∞-q5 xrq5b WoEt5yisJ5 b[?i xrQ/sJ5 r[ozi5 gÇzJ5 Wp5tC3i3j5 √8gÇoEi3j5.
Wp5tC3i3j5 √8gÇoEi6 xqi6ÙaymK6 xqiq5tA5 x3ÇA5 Wz˙o6gk5.

xqi6ÙaJ3o xrq5tA5 w[los3isJ6. bm8N5bs6 bwmwymw8N6S5 x3ÇA5 Wzhk5.

2%AC4%AE
9%CON

11%CS

10%MC
64% SC
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WoEt5yisJ5 S¢!)),))) xrz - NlNw/st

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJi5 ckw5©iq5b NlNw/stqtA5 - xrztA5 -
WoEt5yisJ5 S¢!)),))) wMQ/s`Qlt5 Wdt∫3isJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5yisJi5
ckw5©iq5b NlNw/stqtA5 xrztA5 WoEt5yisJk5 ¢!)),))) sz∫i5 wMQ/s`Qlt5 Wdt∫3isJ5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5

mo4ymJ5 xrq5tA5 √8gÇk5 > $100,000

wMsqLt4 Wdtk5 √8gÇE/sJ5
@)!)\!!

tt6gZ5 d˜i5 bft5yJ5 gig/symisJi5 WoEt5yisJi5 ckw5©iqtA5 wlxi5 wkw5, kNK5 x7m xyq5 NlNw/sti5.

7%AC
1%AE

46%CON 28%CS

10%MC
8% SC

wkw5

14%AC

2%AE

11%CON

24%CS
1% MC

48%SC

xyq5

70%CON

9% CS

17%MC
5% SC

kNK5
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gi/symisJ5 WoEt5yisJ5 ckw5©iq5b NlNw/stqtA5 - xrqtA5
WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5

@)!)\!!

Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) $23,266 11% $5,682 24% $- -% $17,584 76%
ttCs/3i6\nN/ExooEi6 (AE) 3,446 2 418 12 - - 3,028 88
nNi6 (CON) 59,450 27 34,574 58 11,128 19 13,748 23
cspQx3i3u5 Wp5yCst5 (CS) 52,970 24 21,367 40 1,362 3 30,241 57
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 11,818 5 7,607 64 2,703 23 1,508 13
Wp5yCstk5 WoEt5yisJ5 (SC) 67,212 31 6,190 9 779 1 60,243 90

vt9lQ5 $218,162 100% $75,838 35% $15,972 7% $126,352 58%

@))(\!)

Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) $542 -% $- -% $- -% $542 100%
ttCs/3i6\nN/ExooEi6 (AE) 3,358 2 - - - - 3,358 100
nNi6 (CON) 97,799 52 53,285 54 13,046 13 31,468 32
cspQx3i3u5 Wp5yCst5 (CS) 7,993 4 978 12 1,325 17 5,690 71
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 7,782 4 4,323 56 2,945 38 514 7
Wp5yCstk5 WoEt5yisJ5 (SC) 69,424 37 12,217 18 2,569 4 54,638 79

vt9lQ5 $186,898 100% $70,803 38% $19,885 11% $96,210 51%

@))*\)(

Gbsnq8i5H

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) $44,354 20% $217 -% $1,400 3% $42,737 96%
ttCs/3i6\nN/ExooEi6 (AE) 10,493 5 129 1 472 4 9,892 94
nNi6 (CON) 111,494 49 80,541 72 6,905 6 24,048 22
cspQx3i3u5 Wp5yCst5 (CS) 14,914 7 - - 860 6 14,054 94
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5(MC) 5,675 3 2,410 42 2,831 50 434 8
Wp5yCstk5 WoEt5yisJ5 (SC) 39,382 17 1,548 4 2,743 7 35,091 89

vt9lQ5 $226,312 100% $84,845 37% $15,211 7% $126,256 56%

@)!)\!! srsj5, Sn8tsiqtA5 vt9lQ5 WoEt5yisJ5, xrz WoEt5yisJ5 gi/sJ5 wkw5 N1uiE/q8k5 u4OQx6ymK5
#∞-k5. ®Ns/9M5∫tA5 ryxi5, bm8N bft5yJ6 &∞-i5 xq[oQx3isJu5 xrzi5 WoEt5yisJ5 gi/sJ5 wkw5
N1uiE/q8k5. xrz kNK7us N1uiE/sq8k5 u4OQx6ymK6 $∞-k5 s=?¬8•5 @$∞-k5 ®Ns/9M∫3tA5. xrq5tA5
“xyq”˚zJ5 xq[oQx3ymK5 &∞-k5 ∫8No xq[oQx6Ù9o6Li #!∞-k5 ®Ns/9M5∫3tA5.
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WoEt5yisJ5 S¢!)),))) c{ysiq5 - ckw5©iqtA5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJ5 ckw5©iq5b NlNw/stqtA5 -c{ysiqtA5
WoEt5yisJk5 S¢!)),))) wMQ/s`Qlt5 WoEt5yisJ5 Wdt∫3i3j5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5
WoEt5yisJ5 ckw5©iq5b NlNw/stqtA5 c{ysiqtA5 WoEt5yisJk5 ¢!)),))) sz∫i5 wMQ/s`Qlt5
Wdt∫3isJ5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 ckwozizA5

mo4ymJ5 xqizA5 √8gÇk5 > $100,000
wMsqLt4 Wdtk5 √8gÇE/sJ5

@)!)\!!

&)-q8i5 WoEt5yisJi5 gi/sMs6gi5 wkw5 N1uiE/q8k5, ##∞-q5 nNi3j5 WoEt5yisJ5 x7m #!∞-q5 ur5gk5
nNi3∆zMs3S5 x7m ≈´ymi3j5 Wp5yC3i3j5. kNKus5 N1uiE/q5 gi/sMs6g5 !*i5 #$*-aJi5 WoEt5yisJi5 G%∞H.

Wp5yC3i3j5 √8gÇaJ5 net5tymK5 xqi6Ùi W∫3ymiq8i5 bms zJi5. xqJ5 x7m ur5g5 w[los3isJ5 x7m scs0Jwi3j5
rai5txz•Lt4 ryxi rqi3JxXlxi5.

3%AC
1%AE

33%CON

14%CS

31%MC

17%SC

wkw5

2%AC5%AE
2%CON
10%CS

2%MC

79%SC

xyq5

22%CON

6%CS

44%MC

28%SC
kNK5
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gi/symisJ5 WoEt5yisJ5 ckw5©iq5b NlNw/stqtA5 -c{ysiqtA5
WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5

@)!)\!!

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 8 2% 2 25% - -% 6 75%
ttCs/3i6\nN/ExooEi6 (AE) 15 4 1 7 - - 14 93
nNi6 (CON) 31 9 23 74 4 13 4 13
cspQx3i3u5 Wp5yCst5 (CS) 37 11 10 27 1 3 26 70
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 35 10 22 63 8 23 5 14
Wp5yCstk5 WoEt5yisJ5 (SC) 222 64 12 5 5 2 205 92

vt9lQ5 348 100% 70 20% 18 5% 260 75%

@))(\!)

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 3 1% - -% - -% 3 100%
ttCs/3i6\nN/ExooEi6 (AE) 11 4 - - - - 11 100
nNi6 (CON) 29 10 17 59 7 24 5 17
cspQx3i3u5 Wp5yCst5 (CS) 33 11 6 18 1 3 26 79
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 28 10 19 68 8 29 1 4
Wp5yCstk5 WoEt5yisJ5 (SC) 188 64 13 7 8 4 167 89

vt9lQ5 292 100% 55 19% 24 8% 213 73%

@))*\)(

ckw5©iz gi/symJ5 wkw5 kNK5 xyq5

t1u̇ 4ƒ6t5yi6 (AC) 7 3% 1 14% 1 14% 5 71%
ttCs/3i6\nN/ExooEi6 (AE) 14 6 1 7 1 7 12 86
nNi6 (CON) 31 13 18 58 5 16 8 26
cspQx3i3u5 Wp5yCst5 (CS) 39 16 - - 3 8 36 92
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 19 8 7 37 9 47 3 16
Wp5yCstk5 WoEt5yisJ5 (SC) 134 55 4 3 7 5 123 92

vt9lQ5 244 100% 31 13% 26 11% 187 77%

®Ns/oEi4f5 srsj5 @)!)\!!-j5, Sn8tqtA5 vt9lQ5 WoEt5yisJ5, c{ysiq5 WoEt5yisJ5 gi/sJ5 wkw5 N1uiE/q8k5
nNpk5 xq[oJ5 !∞-i5 x7m c{ysiq5 gig/sJ5 kNKus5 N1uiE/q8k5 ur[oJ5 #∞-k5. c{ysiq5 WoEt5yisJ5
gig/sJ5 xyq5 N1uiE/q8k5 xq[o¿9o6g6 @∞-k5.

bfJ8N6gA5 Wzh5 srsk5 ckw8ksJu5 c{ysiq5b WoEt5yisJ5 b[?i NlNw/stu5. wkw5 N1uiE/q5 gi/sq8Ns/6g5
etxi5 n̂6ymi4f5 !&∞-q8i5 bm4fiz WoEt5yisJi5, kNKus5 N1uiE/q5 gi/s?4g5 *∞-q8i5 bm4fiz
WoEt5yisJi5 x7m xyq5 N1uiE/sJ5 gi/s?4g5 &%∞-q8i5 c{ysiq8i5 bm4fiz WoEt5yisJi5.

xyq5 xtos6ym̀ Q5g5 N1uiE/sJ5 gig/sMs6g5 &)∞-q8i5 cspQx3i3j5 WoEt5yisJi5 @)!)\!!-u5 x7m (@∞-q8i5
Wp5yC3i3j5 WoEt5yisJi5, x7m (#∞-q5 w[l4ni4 ttCs/3i3j\WoE0Jt4noEi3j9l.
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#. xxqqccttŒŒ88ii44ff55  WWooEEtt55yy00JJ††55
sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJi5 S¢@%,)))-u5 X‚¢!)),))) WoEt5y0JttA5”
Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5y0Jti5 - xrqtA5 wMQ/s`Qlt5 Wdt∫3isJ5 WoEt5yisJ5,
WoEt5yisJ5 vJyQx4v8i6tbsJ5 srsi5 çq6gi5 x7m WoEt5yisJ5 gi/symJ5 xrq8i5 xy0pD8Nq5g4f5 xqc-
tŒAt4f5. 

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 > $25,000 sKz <= $100,000 √8gÇoEi4f5

mo4Lt4 xrzA5
@)!)\!!

gi/symisJ5 WoEt5yisJi5 S¢@%,)))-u5 X‚¢!)),))) WoEt5y0JttA5 - xrqtA5
Gbsnq8i5H

xbsygx3j5
srs6 gig/symJ5 r4foµ5 Wd/symJ5 gi/symJ5

2010/11 $16,039 $2,916 18% $2,188 14% $10,935 68%
2009/10 17,116 2,910 22 3,047 18 11,159 60
2008/09 14,013 3,057 22 2,511 18 8,445 60

∫8N wMz giyJ6 cspn3i3u5 WoEt5yisJi5 G¢@%,))) sz∫ilH, wMQ/s̀ Q9lt5 Wdt5, br[oQx3isJ5 x7m
WoEt5yisJ5 x∫i5 SOA WoEt5yisJ4f5 m3Î1i4 xrQ/sJ5 r[oq8i5 NlNw/st5.

WoEt5yisJ5 xqctŒAbs?4g5 xr5gCsti4f5 s=?¬8•5 xr5gCstis̀ Q5g4f5 WJmi6 xr5gCsti3u5 s=?¬8•5 WJmi6
g4yCsti4f5. xr5gCstt5yi6 grc6g6 xWEi6 xbsygxa`Q5gu5 N1uiE/sJu5 xr5gCstdpi3u5; bm8N vJytbs?4g6
Wdpi4f5 s=?¬8•5 r4fo�k5 gnZ4nos3i4f5. xr5gCstt5yq8i6 grc6g6 xbsygx3u5 N1uiE/sJu5 giydpi3u5
xrQN/6bzi5 s=?¬8•5 g4yCstu5; bm8N cspm/si6nsJ6 xbsygx3j5 giyi6. xrz x7m c{ysiz xbsygx3j5 giyi6
cspnEx6bs4v8i6g5 x∫i4v8i6 b[?i wMzi5.  

x∫i5 kNK5 Z?mz5 tAyi3j5 xgxZzi5, r4fo�k5 xr5gCstAt5 x7m WJmisJ5 g4yCsti5 W/s/Exc6g5 bmw8k5 Wdtk5
x7m Wp5yCstk5 sz∫i5 ¢@%,))) x7m nNisJ5 sz∫i5 ¢!)),))). xr5gCstAtd/sisJ5 xg6bs?4g5 Wdtk5 x7m
Wp5yCstk5 sz∫i5 ¢%,))) ryxi5 x∫i5 ¢@%,))). bm8N wMc3uJ6 nNisJi5 x∫i5 ¢!)),)).

 18%r4foµ5

 14%Wd/symJ5

68% xbsygx3j5 
   gi/symJ5

32
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d˜i NlNw/wAtu bfJ8N6SA5 xF4g3ymisJi4 xbsygx3u W=Fsc5b6gi4 xq[o¿9o3izi4 *∞-i ryxio, ®Ns/9M5∫3tA5
bm8N u4o¿9oDtc6g6 @∞-u.

mo4bs/Exc6g5 xbsygx3j5 giyi3u5 WoEt5yisJu5 NlNw6bsymJ5 wMz !)-u5 ®Ns/i5 xsM5yi3j5 uoZ3u5, Z?m4f5
WoEt5yiq8k5 Wd/6. xbsygx3j5 giyi6 xq6bsymJ6 “WoEt5yis3j5 xzJ3ç6 s4WDh4fi, g`ZFc5yx3li, wm8N

G!H Wdt5, Wp5yCst5 s=?¬8•5 nNi6 W/s/Exc9ME4ft5 fa?Ex4vi3i6 xvs̀ QosDbs7mDA8NDi r4fo�k5; s=?¬8•5

G@H xbsygx6 wMsJ8N6g6 xgw8NsAi x7m xJ`Q4fi WoEt5yisJu5 vJyt5yi3u5 Gß4©tQlA cEbs/oE0Jtu5 ≈3´ymi3j5
xqctŒAt5 x7m xyq5 whmoxE/symJ5 N1uiE/sJ5, ßmJ8Nstc3F4, xyq5H; s=?¬8•5

G#H WoEt5yisJ6 w[l3Jx3u5 ttCs/3i6\nN/ExooEi3j5 W5yCstk5 WoEt5yisbsAi xrz szbsix`QlA ¢@%,))),
s=?¬8•5 Noxgw8N6 xyq5 ckw5©isJ5 xrq5 szbsix`Q9lt5 ¢%,)))”.

sk3i6Ùz xbsygx3j5 giyi6 WoEt5yisJu5 wMc6g6 WoEt5yisJu5 gi/symJi5 mfkz:

• gÇz9ME4g6 xq3Cu5 vm5yx3i6, ≈8ixc3Nq5goEp4f5
• N1uic3i3j5 wo8ixDt5, wMQlA kNK5 yM5g6n3F4
• WoEt5yisJ5 B≈7Mf8k5 x0pŒ`Q5gk5 WoEx4nk5 wMQlQ5 u=F1i5 xsM5y•5
• rAyEi6
• N1uic3i3j5 cEbs/oE0Jt5 x7m ≈3´ymi3j5 WoEt5yisJ5 cEbs/oE0Jtk5
• N1uic3i3j5 cEbs/oE0Jt5 x7m ≈3´ymi3j5 WoEt5yisJ5 ≈8ix3F[Ô2 Wdtq8k5
• ysyE0Jtk5 Wp5yCst5, ≈8ixc3Nq5goEp4f5 wkoEp4f9l
• cEbs/oEi6, woym7mE4g5 nN/ExooEi3j5 x7m WoEx4ni5 xsM5yi3j5 Wp5yCst5

kNo8i Z?m4fi9l Wp5yC6t4f5 giscw0Jyzi WoExc6X9oxt9lQ ∫4fx WoEctcc5b6g5 x0pŒq5©ti4 WoE=FsJi5
bmguz WoExcD8N5txd9lQ5. µ8Nso3g3o Wxi4y?9oxo6SA5 g4yCsti4 g4yCsysDt4ni4 mfkz gÇz9ME4gk5 xq3Cu5
vm5yx3i3j, rAtoE/si3j5 x7m WoEx4nk5 xsM0Jt4nk5 Wp5tCstk5. ∫4fxo s?5t8i wvJD8N3ix3mb xbsygx3u W=Fx?4gi4
xgq8i6nso3lb. WoE=Fsc5b6gi4 WoEctcc5bEKA5 cspZh4Lb ck6 xsM5ti3j5 scs0Jw/si3∆zJk5. bm4fxl xuh5
vmQ/sJ8N3i6nsixd9lQ ≈e4yA5b mim/sJi4 xqDtoxtA5. 
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@)!)\!!-u5, vt9lQ5 WoEt5yisJ5 xrz ¢!^,)#(,))) Gci8i6Ùj5 bsnq8k5 ≈3e4ymJ6H, ¢%,!)$,))) n3etbsJ6
r4foµk5 s=?¬8•5 Wdpi6 WJmi6 xr5gCsti3u5 s=?¬8•5 g4yCsti5 G#@∞H x7m ¢!),(#%,))) n3etbsJ5 xbsygx3j5
giyi6 G^%∞H. bm8N bftbsJ6 tt6gZ3u5 d˜i5. Sn8tslA, b[?i ®Ns/9M5∫6 c{ysizi NlNlw/stu5, bm8N
wMQ/sJ6 *∞-q8i5 gi/symisJi5 xq[oQx3i3u5 xrzi xbsygx3j5 gi/symJi5 WoEt5yisJ5. bm8No ®Ns/9M5∫6tA
net5tymK6 @∞-u u4OQx6ymizi4.

tAyic6ts9li WoE2Fs9lb, xg5yxChx3i6ÙE?4bK5 ®Ns/6g3isJ5 kNK5 Z?mzk5. bm8N WJ8N6ggx6 xr5gCstt5yi4f5,
r4fo�i5 xr5gCstt5yi4f5. ryxi5, 7̂m9M5∫6gi5 xg3i6bo4 xr5gCstt5yi6 xg6bsJ8Nq7m5 x7m bwmw8iz mooD8N6hi
Nox1igw8N6 ybmsJi5 xbsygx3j5 giyi3j5 ckw8is/Exc6gi5. 

sk6g5 ckw8isJ5 woJ1N6g5 ybmsJk5 d˜i5. ß4©tQlA, ckw8isJ5 wMc6g5 N1uic3i3u5 whmoxE/sJi[¬8•5
GwMQ/sJt5 wo8ixDt5 ckw5©iq5 x7m xgZ4n5 s=?¬8•5 wo8ix6t5yi6 xgw8Nstbs?4gtg5 kNK5 yM5g6n3F1j5H s=?¬8•5
isF3u6 wM4nu5 Wdtj5 Gw7mç s6yDtu5 ≈3e4hwi6 s6yDt kNystu5 s=?¬8•5 Sx3Et kNysts2 wM4nq8i5H. bm4fx
ckw8isJ5 xr5gCstt5y0Jbs̀ Qgw8NExc6g5 bmwt9lQ5 xbsygx3j5 giyisJ1N6g5.

bm8N scDbs̀ Q5g6 xbsygx3j5 giyi3j5 ckw8isJ6 xg6bsJ1N3m5 isF3i3u5 sk6gi5 Wdti5 W/sJmJi5. x[ 5̃, isF6hi
kNystu5 x7m s=?¬8•5 xyq8i5 Wdti5 w7mç xuhosDti5 x7m hvJi5, xyq8i[l, kNK5 Z?mz5 xg6bwomQxc6g6 
xbsygx3j5 nN/symJ8N6gi5 xtc6gi5. WJmi6 xr5gCstAti5 x7m g4yCsti5 sc6ymw8NExc6g5 kNK5 Z?mz5 tAyix3m5
xr5gCstisJi5 x0pXlq8k5 Wdtk5 x`AtgxDt5 xvsiE/Exc6bq5 x7m sJ`Qiq5 W/s/Exc6g5 wo/symJi5 WJmi3u5.

x7ml, wMq8i5 ckw8isJi5 n3et5yAǸ Q5g6 xr5gCstt5yi3u5 xr5gCstAtk5 s=?¬8•5 g4yCstk5, Wdpi4f5 s=?¬8•5
gnZ4ntA5. bm4ftA5 ckw8isJi5, ra?Ex3i6 n3etbsJ6 xr5gCstt5yi4f5 s=?¬8•5 WJmi6 g4yCst4f5
xvs̀ QosDbsJ1N6g6 r4fgw8N3k5 s=?¬8•5 xg6tsix6g6 Wdtu5 s=?¬8•5 Wp5yCstu5. bm4fx gxF3N6g5 ckw8isJ5
Z?m4f5 WoExcCMǹ Q4ft5, ciw5ggw8N3u5 xvs̀ QosDtc7mE1ix6g6 r4fgw8N3i5. ß4©tQlA, @))*-u5 xs/so~6t9lA
w√DtcD1NwMs6g6 X1i6©u5 kNo4 B≈7Mf8k5 Wp5yC6bsJ1Nw6ht5. bM8N scDbs̀ Q5g6 bmw8i5 gxF3N6©J5 s=?¬8•5
r4fgw8N3i5 xvs̀ QosDbs7mEAt5 ≈8ix3igxa1mb slExN6ggxa9lt[l. wµ4, sk6g6 ckw8isJ5 Z?m4f8i5
WoEt5yic6X4g5 xvsyt5yi3u5 ckẁ Q5yx6t5yi3u5 r4foµi5. x3ÇAu @)!!\!@, x3Fx3us5 wmzk5 gxF3N6gcMs3mb bm8Nl
xbsygx3u W=Fs?4gi4 isFDbsvb4Li x7ml ∫4fx si4vsyxE/six6Li x3ÇÅix6g6.

s0pE/s/Exc6g6 wMq5 WoExE/sJ5 x7m vmQ/sJ5 x0psq5g5 wMq8k5 WoE2WsJk5 xg6t5yi6nsJ1mb bwmw5gu5
WoEt5yisJu5. gxF3N6g5 ckw8iq5 ≈8ixc6bsomi3j5 x7m slExN6g¨`Qt5yi3j5 whm4n6ysDt5 s=?¬8•5 ei3i3j5
n3et5yA8N6g5 gxF3N6g4f5 xqctŒ1i4f4 WoEt5yi3u5 s=?¬8•5 u4Ot5y9li xgw8NsJi5 Wdt4ni5. gxF3N6g5 wMc6g5
vJyt5yi3j5 xrgÔti5 x?tu5 hC4nCw5gu5 xN6b3FsJi5, x4b3FsJi5 x7m wu6b3FsJi5 n3et5y0JbsymJ5 xbsygx3j5 
giyisJi5 WoEt5yisJi5 w 8̃i4f5. srs6b6gu5 x?t x7m xfis̀ Q5g6 nNisJ6 xJ3NDbs?4g5 WoEx4ni5 vJyt5yi3u5
x7m WoEt5yisJi5 gi/sJ1N6gi5. X3N5yx3i6 x7m WoEx4nu5 xsM5y5yx3i6 wvJ3ic3mb xglx6bwomt5yi3u5 xbsygx3j5
giyisJi5, gxF3N6g5 x7m W3lxeisJ5 X3NsbsJ1Nq5g5 x7m vmQ/svstQ/Exc6g5 n3e4√zb. 

@))*\)( x7m @))(\!)-u5, m3Î4 WoE2„4 d5y1i6Ùu5 xrcMs6g5 x7m c{ysicMs6g5 xbsygx3j5 giyi3u5 
sfxaMs6g5 ≈8ixc3Nq5goEp4f5 wkoEp4f9l x7m kNo8i5 Z?m4f8i9l Wp5yC6t4f5. bmw8i5 WoE2WsJ5 vmQ/c6g5
giyi3u5 W/Exc6gi5 Wp5yCsti5 x4gwA8N6gi5 n3eymw8N3i3u5 x7m sk3iq8i5 wm5gu5 WoEt5yisJu5 w 8̃i4f5. GbflA
tAyi3j5 ckwos3isJi5 si4√ox6, wMz $H.
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WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))): W0Jy4f5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))) WoEt5y0JttA5”
Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5y0Jt5 - c{ysiqtA5 wMQ/s`Qlt5 Wdt∫3isJ5 WoEt5yisJ5,
WoEt5yisJ5 vJyQx4v8i6tbsJ5 srsi5 çq6gi5 x7m WoEt5yisJ5 gi/symJ5 xrq8i5 xy0pD8Nq5g4f5 xqc-
tŒAt4f5.

kNK5 Z?mz5
giscwi6 WoEx4ni4 g8idbsJ5 > $25,000 sKz <= $100,000

√8gÇoEi4f5
mo4Lt4 xqiza5

@)!)\!!

gi/symisJ5 WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))) WoEt5y0JttA5 - c{ysiqtA5

xbsygx3j5
srs6 gi/symJ5 r4foµ5 Wd/symJ5 gi/symJ5
2010/11 284 33% 51 18% 48 17% 185 65%
2009/10 303 36 47 16 58 19 198 65
2008/09 264 31 59 22 47 18 158 60

@))&\)*-u5, @^@-aJi5 WoEt5yisJ5 wlxi5 S¢@%,)))-u5 X¢!)),)))-j5 xrQ/sJ5 r[ozi, !!% n3etbsMs6g5
r4fo�i5 s=?¬8•5 Wd/symJ5 WJmisJ5 xr5gCsti3u5 s=?¬8•5 g4yC3i3u5 G$$∞H x7m !$& n3etbsJ5 xbsygx3j5
giyi3u5 G%^∞H. bm8N bftbsJ6 bbtE=?1u5 d˜i5.

@))*\)(-u5, @^$-aJi5 WoEt5yisJ5 b[?i r[oQ/sJu5, !)^ n3etbsMs6g5 r4foµi5 s=?¬8•5 Wd/symJ5 WJmisJ5
xr5gCsti3u5 s=?¬8•5 g4yC3i3u5 G$)∞H x7m !%* n3etbsJ5 xbsygx3j5 giyi3u5 G^)∞H. bm8N bft5yJ6 $∞-u5
xq[oi3u5 c{ysisJi5 xbsygx3j5 giyi3u5 WoEt5yisJi5 b[?i r[oQ/sJu5 @))&\)*-aMs3gu5.

@))(\!)-u5 #)#-aJi5 WoEt5yisi5 b[?i r[oQ/sJu5, !)% n3etbsMs6g5 r4foµi5 s=?¬8•5 Wd/symJ5 WJmisJ5
xr5gCsti3u5 s=?¬8•5 g4yC3i3u5 G#%∞H. xux4fq5 ^%∞ n3etbsMs6g5 xbsygx3j5 giyi3u5 WoEt5yisJi5. bmw8i5,
vt9lQ5 c{ysisJ5 xbsygx3j5 giyisJ5 WoEt5yisJi5 ur[oymJ6 srsj5 @))(\!) x7m ur[o?9oxymJ6 srs5 Wzhi5;
ryxi5, r[oQ/sJu5 S¢@%,)))-u5 X‚¢!)),))), c{ysisJ5 xbsygx3j5 giyisJ5 WoEt5yisJ5 xq[o?9oxq8N6g5
srsi5 Wzhi5 çq6gi5. xq[o?9oxCMn3iz c{ysiq8i5 xbsygx3j5 giyisJ5 WoEt5yisJi5 szbs5y7mE4g6
xq[o?9oxisJi5 WoEt5yisJi5 b{/i5 xrQ/sJu5 r[oQ/sJu5 srsi5 #-i5. WoEx4ntA5 xq[oQx3isJ5 xbsygx3u
W∫3Fs?4gi çqstym7mE4S6 √8gÇ4tA5 bmsN xrc6gtA5.

x3ÇAj @)!)\!!-j, xbsygx3u W∫3Fs?4g5 u4OQx6ymK5 &∞-u bmsN xrc6gtA5. ryxio, xbsygx3u W∫3Fs?4gk5
√8gÇ∫E/sJ5 xq[oQxMsq5g5 @))(\!)-usMs3gu8 G^%∞H.

 18%r4foµ5

 17%Wd/symJ5

65% xbsygx3j5 
   gi/symJ5
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WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))): ckw5©iz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 WoEt5yisJ5 S ¢@%,)))-u5 X‚¢!)),)))
ckw5©iq5b NlNw/stqtA5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 xbsygx3j5 WoEt5yisJi5 ckw5©iq5b
NlNw/stqtA5 - xrqtA5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 > $25,000 sKz <= $100,000

ckw5©izA5
mo4Lt4 xrzA5

@)!)\!!

gi/symisJ5 xbsygx3j5 WoEt5yisJ5 S ¢@%,)))-u5 X‚¢!)),))) - xrqtA5
Gbsnq8i5H

xbsygx3j5
srs6 gi/symJ5 r4foµ5 Wd/symJ5 gi/symJ5
2010/11 $10,936 $517 5% $ 98 1% $10,321 94%
2009/10 11,159 478 4 468 4 10,213 92
2008/09 8,445 861 10 138 2 7,446 88

@))*\)(-u5, ¢*,$$%,)))-aJi5 xbsygx3u W∫3Fs?4gi5 G^)∞-q5 WoEt5yisJi5 wlxi5 S¢@%,))) x7m
¢!))),))) ®Ns/5 r[ozi5 NlNw/stu5H, ¢*^!,)))-aJ5 xbsygx3j5 giyisJ5 gi/sMs6g5 wkw5 N1uiE/q8k5
G^∞-q5 WoEt5yisJi5 wlxi5 S¢@%,))) x7m ¢!))),))) ®Ns/5 r[ozi5 NlNw/stu5H. ¢!#*,)))-aJ5 
xbsygx3j5 giyisJ5 gi/sMs6g5 kNKus5 N1uiE/q8k5 G!∞-q5 WoEt5yisJi5 wlxi5 S¢@%,))) x7m ¢!))),)))
®Ns/5 r[ozi5 NlNw/stu5 x7m @∞-q5 xrzi5 xbsygx3j5 giyisJ5H.

xux4fq5 ¢&,$$^,))) xrz xbsygx3u W∫3Fs?4gi5 gi/symJ5 xyq8k5 Gxtos6ym̀ Q5g5 r4fgw8Nw5, tusJ5 x7m
N1uiE/sJ5H. bm8N wMQ/sJ6 **∞-q8i5 WoEt5yisJ5 ®Ns/5 xbsygx3j5 gi/symJ5 wlxi5 S¢@%,)))-u5
X‚¢!)),)))-j5 ®Ns/5 r[oQ/sJu5 NlNw/stu5 x7m %#∞-q5 xrzb WoEt5yisJ5 b[?i NlNw/stu5.

bm8N bftbsJ6 tt6gZ3u5 d˜i5 G^)∞-q5 xrz WoE5yisJ5 gi/symJ5 wlxi5 S¢@%,)))-u5 X‚¢!)),)))-j5
r[oQ/sJu5H. 

@))(\!)-u, *∞-aJ5 √8gÇ4∫E/sJ5 xrq5tA5 g8idbsMs3g5 wkw5\kNK5 N1uiE/q8k5. (@∞ g8idbs9lt4 xyq8k5.

@)!)\!!, ^∞-gw8Nw5 √8gÇ5 xrq5tA5 xbsygx3u W=Fs?4gkx6bsMs3g6 wkw5\kNK5 N1uiE/q8k5. ($∞ g8idbs9lt4
xyq8k5.

Wzhk5 x3ÇAk5 NlNw4fbs?9oxJ5 ne÷6t5tK6 wkw5\kNK5 N1uiE/q gi/sc5b3iq5 u4O?9oxq8N6g5 xbsygx3u
W∫3Fs?4gkx6g5.

 5%wkw5
 1%kNK5

94% xyq5

36



kNK5 Z?mz5
xqctŒ1i4f5 WoEt5yisJ5 ckwos3iq8i5 si4√ox6

36

xbsygx3j5 gi/symJ5 WoEt5yisJ5 S¢@%,)))-u5 X¢!)),))) ckw5©iq5b NlNw/stqtA5, xrz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 gi/symJ5 WoEt5yisJ5 S¢@%,)))-u5
X¢!)),))) ckw5©iq5b NlNw/stqtA5 gig/symJ5 xyq5 N1uiE/q8k5” Nw 6̂ymJ4f5 si4√6g6
gi/symisJi5 xbsygx3j5 giyisJ5 WoEt5yisJi5 gi/symJi5 xyq5 N1uiE/q8k5 - xrqtA5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 > $25,000 sKz <= $100,000

ckw5©izA5 bsg4LQ xyq N1uiE/sJ5
mo4Lt4 xrzA5

@)!)\!!

gi/symisJ5 xbsygx3j5 gi/symJ5 WoEt5yisJ5 gig/symJ5 xyq5 N1uiE/q8k5 - xrqtA5
Gbsnq8i5H

xbsygx3j5 - xyq5 N1uiE/q5 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) $     159 2% $     190 2% $     95 1%
ttCs/3i6\nN/ExooEi6 (AE) - - 40 - 422 6
nNi6 (CON) - - - - - -
cspQx3i3u5 Wp5yCst5 (CS) 296 3 668 7 914 12
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) - - 80 1 60 1
Wp5yCstk5 WoEt5yisJ5 (SC) 9,866 96 9,235 90 5,955 80

vt9lQ5 $10,321 101% $10,213 100% $7,446 100%

@)!)\!!-u5, vt9lQ5 xrzi5 ¢!^,)#(,)))-q8i5 WoEt5yisJ5 wlxi5 S¢@%,))) x7m X‚¢!)),))) ®Ns/5
r[oQ/sJu5, ¢!),(#% n3etbsMs6g5 xbsygx3j5 giyisJi5 G^*∞H. bm8N bftbsJ6 yK9o6Ùi5 tt6gZ3u5 b=?i
si4√3FsymJu5. (^∞-q5 xbsy3j5 giyisJ5 Wp5yi3j5 WoExc3i3j5 xqctŒAbsymJk5.

@))(\!), sfN8z vtymisJu5 ¢!&,!!^,))) G≈3e4bsymJ6 ci8i6Ùj5 bsnsJj5H WoEt5yisJ5 wlxi5 S¢@%,))) x7m
X‚¢!)),))) ®Ns/5 r[oQ/sJu5, ¢!!,!%(,))) xbsygx3j5 gi/symJi5 xyq8k5 G^%∞H. xrQ/sJ5 xbsygx3u
W∫3Fs?4gi5 g8idbsymK5 xyq8k5 xq[oQx6ymK5 #&∞-u @))*\)(-Ms3gu8. sfN8z ¢!),@!#,))) xbsygx3u
W∫3Fs?4gtA5 xyq8k5 gi/sJ5 G^)∞ xbsy3u W∫3Fs?4gi WoEt5yisJ5 wlxi5 S¢@%,))) x7m X‚¢!)),))) ®Ns/5
r[oQ/sJu5H, (&∞-aJ5 scs0Jwi3j5 Wp5tCsto3̊ zK5 x7m Wp5tCstk5 √8gÇk5.

@)!)\!!-u, ®Ns/9M5∫3tA5 xbsygx3u W∫3Fs?4gi gi/sJ5 xyq8k5 xq[oQx4v8iEK7, ryxio !∞-gw8N3u5. bsg4LQ9o
xF4g6bsymiq5tA5 xyq8k5 gi/sJ5 xq[oQx6S5 @∞-u x3ÇisMs3gu8. xq[oQx3isJ3o @))*\)(-u @))(\@)!)-j
ne÷6t5tK6 #&∞-i ®Ns/9ME4tA5. 

 2%AC 3%CS

96% SC
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WoEt5yisJ5 S¢@%,)))-u5 X¢!)),))), ckw5©iq5b NlNw/stz, c{ysiz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 gi/symJ5 WoEt5yisJ5 S¢@%,)))-u5
X¢!)),))) ckw5©iq5b NlNw/stqtA5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 xbsygx3j5 giyisJ5
WoEt5yisJi5 ckw5©iqtA5 - c{ysiqtA5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 > $25,000 sKz <= $100,000

ckw5©izA5
mo4Lt4 xqizA5

@)!)\!!

gi/symisJ5 xbsygx3j5 gi/symJ5 WoEt5yisJ5 ckw5©iq5b NlNw/stqtA5 - c{ysiqtA5

srs6 gi/symJ5 wkw5 kNK5 xyq5

2010/11 185 10 5% 1 1% 174 94%
2009/10 198 9 5 7 4 182 92
2008/09 158 15 9 3 2 140 89

@)!)\!!-u5, vt9lQ5 c{ysiq5 @*$-aJi5 WoEt5yisJi5 wlxi5 S¢@%,)))-u5 X‚¢!)),)))-j5 ®Ns/5 r[oq8i5,
!*%-aJ5 n3etbsMs6g5 xbsygx3j5 giyisJi5 G^%∞H. bm8N wMQ/sJ6 !)∞-q8i5 bmw8i5 xrq8i5 WoEt5yisJi5
bmw8i5 gi/symJi5 @))(\!)-u5.

@)!)\!!-u5, !*%-aJi5 xbsygx3j5 gi/symJi5, !&$-q5 WoEt5yisJ5 G($∞H gi/sMs6g5 xyq5 N1uiE/sJk5
Gbw4fx xtos6ym̀ Q5g5 wkw5 x7m kNK5 N1uiE/siC6bs9lt5H. bm8N bftbsJ6 bbtE=F1u5 d˜i5.

d˜i5 bbtE=F1u5, #-i5 srsi5 ckw8isJi5 bft5yJ6 xq[o?9oxisJu5 c{ysiq8i5 xbsygx3j5 giyisJi5
WoEt5yisJi5 b[?i NlNw/stu5 gi/symJ5 xyq5 N1uiE/aJk5. bmgm xqiE/z xq[oQxMs3S6 @$∞ 
@))*\)(-u5 @)!)\!!-j5.

bmgmio x3ÇAu bfKA5 u4OQx3isJu xqiE/sJi xbsygx3u W∫3Fs?4gi5 xyq8̊ 3gi4. bm8No bwmw0Jtcgw8NExo4
isFChc5b3i3j5 WoE=FsJ5 xyxA5 WoEZho3iq8k5 bm4fx Z?m4f WNhx6bq5tA5.

 5%wkw5
 1%kNK5

94% xyq5
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WoEt5yisJ5 S¢@%,)))-u5 X¢!)),))), ckw5©iq5b NlNw/stz, xyq5, c{ysiz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 gi/symJ5 WoEt5yisJ5 S¢@%,)))-u5
X¢!)),))) ckw5©iq5b NlNw/stqtA5 gi/symJ5 xyq5 N1uiE/q8k5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5
xbsygx3j5 giyisJ5 WoEt5yisJi5 gi/symJ5 xyq5 N1uiE/q8k5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 > $25,000 sKz <= $100,000

xyq8k5 N1uiE/sJk5
mo4Lt4 xqizA5

@)!)\!!

gi/symisJ5 xbsygx3j5 WoEt5yisJ5 gi/symJ5 xyq5 N1uiE/q8k5 - c{ysiqtA55

xbsygx3j5 - xyq5 N1uiE/q5 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) 3 2% 3 1% 1 1%
ttCs/3i6\nN/ExooEi6 (AE) - - 1 1 6 4
nNi6 (CON) - - - - - -
cspQx3i3u5 Wp5yCst5 (CS) 5 3 13 7 18 13
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) - - 1 1 1 1
Wp5yCstk5 WoEt5yisJ5 (SC) 166 95 164 90 114 81

vt9lQ5 174 100% 182 100% 140 100%

@)!)\!!u5, (*∞-q5 c{ysiq8i5 xbsygx3j5 giyisJ5 xyq8k5 Gxtos6ym̀ Q5g5H m3Î1k4 WoEt5yisJ5 ckw5©iq8k5:
cspQx3i3j5 Wp5yC3i3j5 x7m Wp5yC3i3j5 WoEt5yisJ5. c{ysiq5 x7m wMQ/q5 Sn8tq5 xbsygx3j5 giyisJ5 xyq8k5
WoEt5yisJ5 ckw5©iqtA5 bftbsJ5 bbtE=F1u5 d˜i5. @))&\)*-u5 x7m @))*\)(-u5, vtmJ5 Sn8tq5 ($∞-
aMs6g6, x7m @))^\)&-u5 (%∞-aMs6g6. @))(\!)-u (&∞-aMs3g6.

NlNw6ym5yx6g6 b9omk5 srsk5 ckw8isJ5 bft5yJ5 etxA5 n̂6ymi6tA5, (^∞-q5 xbsygx3j5 gi/symJ5
WoEt5yisJ5 b[?i NlNw/stu5 gÇzJ5 cspQx3i3j5 Wp5yCstk5 x7m Wp5yC3i3j5 WoEt5yisJk5.

 2%AC
 3%CS

95% SC
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WoEt5yisJ5 S¢!)),))), WoEt5y0Jt, xrz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJ5 S¢!)),))) WoEt5y0JttA5” Nw 6̂ymJ4f5
si4√6g6 gi/symisJi5 WoEt5yisJi5 WoEt5y0JttA5 - xrqtA5. b[Kz wMzk5, Wdtk5 WoEt5yisJ5 x7m
WoEt5yisJ5 vJyQx4v8i6tbsMs6g5 srsi5 çq6gi5 wMstbs`Q5g5.

kNK5 Z?mz5
giscwi6 √8gÇi4 >  $100,000 √8gÇoEi4f5

mo4Lt4 xrq5tA5
@)!)\!!

gi/symisJ5 WoEt5yisJ5 S¢!)),))) WoEt5y0JttA5 - xrqtA5
Gbsnq8i5H

xbsygx3j5 
srs6 gi/symJ5 r4foµ5 Wd/symJ5 gi/symJ5
2010/11 $170,354 $109,095 64% $22,763 13% $38,496 23%
2009/10 166,413 126,696 76 1,261 1 38,456 23
2008/09 180,988 132,234 73 3,251 2 45,503 25

bm8N wMzb wM4vix giyJ6 cspn3i3u5 WoEt5yisJi5, wMQ/sqLt4 Wdt5 x7m √8gÇaJ wMQxDbsJ5 x3ÇisMs3gj8,
WoEt5yisJi5 giy0JttA5 wlxi5 ¢!)),))) sz∫i5 xrQ/sJ5 r[ozi5. 

@))*\)(-u5, vt9lQ5 WoEt5yisJ5 xrz ¢!*),(**,))-u5, ¢!#%,$*%,)))-q5 n3etbsMs6g5 r4foµi5 s=?¬8•5
Wd/si4f5 WJmi6 xr5gCsti5 s=?¬8•5 g4yCsti4f5 G&%∞H x7m ¢$%,%)#,)))-q5 s=?¬8•5 @%∞ n3etbsMs6g6 
xbsygx3j5 giyisJ4f5. xbsygx3j5 giyisJ5 Sn8tq5 ur[oJ6 !)∞-k5 @))*\)(-j5 bsgax6LA @))&\)*
x3ÇÅMs3g6.

@))(\!)-u5, vt9lA xrzi5 ¢!^^,$!#,)))-u5, r4foµi5 s=?¬8•5 Wd/si4f5 WJmi6 xr5gCsti5 s=?¬8•5 g4yCsti4f5
tr5g5 ¢!@&,(%&,))) s=?¬8•5 &&∞. xbsygx3j5 giyisJ5 WoEt5yisJ5 xrc6g5 ¢#*,$%^,))) s=?¬8•5 @#∞. 
xbsygx3j5 giyisJ5 xrz bsg[lA @))*\)( ur[oJ6 @∞-k5 ryxio ®Ns/9M5∫6tA5 x5t4y¿9o6g6 !%∞-u5.

@)!)\!!-u, sfNz vt9lA xrzi5 ¢!&),#%$,))), r4foµi5 s=?¬8•5 Wd/si4f5 WJmi6 xr5gCsti5 s=?¬8•5
g4yCsti4f5 tr5g5 ¢!#!,*%*,))) s=?¬8•5 &&∞ x7ml xbsygx3j5 giyisJ5 vtLt4 ¢#*,$(^,)))-aK6 G@#∞H.

@))*\)(-u @)!)\!!-j, xr9M5∫aJ3o xrq5tA5 √8gÇaJw bms ẑJ5 u4OQx6ymK5 !%∞-u x7ml xF4g6bsymi4f 
xbsygx3u W∫3Fs?4gtA5 ho hdy6ymlxqM6 xyq bsg4LQ5.

xÇÅo6g5 Wzh ∫4fNi si4√i5, Sn8tsJ6 xbsygx3u W∫3Fs?4gi µ•ymXlw8N6g6 @#-@%∞-u.

 64%r4foµ5

13% Wd/symJ5

23% xbsygx3j5 
   gi/symJ5
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WoEt5yisJ5 S¢!)),))), WoEt5y0Jt, c{ysiz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 WoEt5yisJ5 S¢!)),))) WoEt5y0JttA5” Nw 6̂ymJ4f5
si4√6g6 gi/symisJi5 WoEt5yisJi5 WoEt5y0JttA5 - c{ysiztA5. g8idtsymJ5 √8gÇ Wdtk5 √8gÇoEi4f
x3ÇÅMs3gi4 xiA6ymJi4 wMstbsq5g5 s�N.

kNK5 Z?mz5
giscwi6 √8gÇi4 >  $100,000 √8gÇoEi4f5

mo4Lt4 xqiq5tA5
@)!)\!!

xqctŒ8i4f5 WoEt5y0J†5 xg3lQ5 — g8zFc3lt4 xqiq8i4

xbsygx3j5 
srs6 gi/symJ5 r4foµ5 Wd/symJ5 gi/symJ5
2010/11 246 96 39% 18 7% 132 54%
2009/10 229 92 40 9 4 128 56
2008/09 219 72 33 9 4 138 63

@)!)\!!-u5, @$^ WoEt5yisJi5 gi/symJi5 wlxi5 S¢!)),))) xrQ/sJu5 r[ozi5, !!$ s=?¬8•5 $^∞ n3etbsJ5
r4foµi5 xr5gCstt5yi4f5 tAyi4f5 s=?¬8•5 Wdpi4f5 xr4gCsti3u5\g4yCsti5 x7m !#@ s=?¬8•5 %$∞ n3etbsJ5 
xbsygx3j5 giyisJi5 WoEt5isJi5. 

sfx NlNw4ftoEymJ5 x3ÇA5 b9om5 wlxi hdylx3ymq5g5, ryxio xbsygx3u W∫3Fs?4g5 x5t1i6nso6g5 (∞-u
@))&\)* x3ÇÅMs3gu8 x7m g8znstoxaymJ5 d=?Ex6Lt4 #∞-u @))*\)(-u5. r4foµk5 W/stbsZh4g5 d=?6Ù9o6S5
^∞-u @))*\)(-u5.

@))(\!)-u, @@(-aJi5 √8gÇaJ5 g8idbsJ5 S¢!)),))) wlxi, !)! s=?8¬8•5 $$∞ ne5t0JbsMs3S5 W[Ansti4f5 x7m
!@* s=?8¬8•5 %^∞ W[Ansti4ƒ3ymq5g5. xF4g6ymi4f5 sk3isJ5 xbsygxu W∫3Fs?4g4f √8gÇaJ5 u4OQx6S5 &∞-u.

@))*\)(-u5, @!( WoEt5yisJi5 gi/symJi5 wlxi5 S¢!)),))) xrQ/sJu5 r[ozi5, *! s=?¬8•5 #&∞ n3etbsJ5
r4foµi5 s=?¬8•5 Wdpi4f5 xr5gCsti3u5 s=?¬8•5 g4yC3i3u5 x7m !#* s=?¬8•5 ^#∞ n3etbsJ5 xbsygx3j5 giyisJi5
WoEt5yisJi5. xF4g6ymtbsi4f5 √8gÇaJ %(∞-aK6 x3ÇÅo6gk5 tnmk5.

@))&\)*-u5, @!# WoEt5yisJi5 gi/symJi5 wlxi5 S¢!)),))) xrQ/sJu5 r[ozi5, &( n3etbsJ5 r4foµi5 s=?¬8•5
Wdpi4f5 xr5gCsti3u5 s=?¬8•5 g4yC3i3u5 G#&∞H x7m !#$ n3etbsJ5 xbsygx3j5 giyisJi5 WoEt5yisJi5.
bsgzx6LA @))&\)*, xF4g6ymi4f g8idbsJ5 √8gÇaJ5 xbsygx3u W∫3Fs?4gi u4OQx6S6 (∞-u5. 

@))^\)&-u5, !^@ WoEt5yisJi5 gi/symJi5 wlxi5 S¢!)),))) xrQ/sJu5 r[ozi5, ^% n3etbsJ5 r4fo�i5 s=?¬8•5
Wdpi4f5 xr5gCsti3u5 s=?¬8•5 g4yC3i3u5 G$)∞H x7m (& n3etbsJ5 xbsygx3j5 giyisJi5 WoEt5yisJi5 G^)∞H.
bwmo cspm/Exc6Sy √8gÇaJ5 sk6y¿9oClx3t9lQ5 #@∞-u bmwtA5, √8gÇoEisJ6 çqstymK6 W∫3Fs?4gi5 xb-
sygx3u5.

 39%r4foµ5

 7%Wd/symJ5 

54% xbsygx3j5 
   gi/symJ5
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xbsygx3j5 giyi4f5 WoEt5yisJ5 gi/symiq5, S¢!)),))), ckw5©iz, xrz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 WoEt5yisJ5 S ¢!)),))) ckw5©iq5b
NlNw/stqtA5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 xbsygx3j5 WoEt5yisJi5 ckw5©iq5b NlNw/stqtA5
- xrqtA5. isFD8Nst5 x7m √8gÇaJ5 vJytbsJ5 x3ÇAi çq6gi4 wMstbsq5g5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 >  $100,000 ckw5©izA5

mo4Lt4 xrq5tA5
@)!)\!!

gi/symisJ5 xbsygx3j5 WoEt5yisJ5 ckw5©iq5b NlNw/stqtA5 - xrqtA5
Gbsnq8i5H

srs6 gi/symJ5 wkw5 kNK5 xyq5
2010/11 $38,496 $3,168 8% $- -% $35,328 92%
2009/10 38,456 2,831 7 1,567 4 34,058 89
2008/09 45,502 3,695 8 1,889 4 39,918 88

tt6gZ6 x7m wMQ/z bbtE=F4 d˜i5 bft5yJ6 xbsygx3j5 giyisJ5 WoEt5yisJi5 xrc6g5 ¢!)),))) sz∫i5
gi/lx6g5 xyq8k5 Gwkw5 x7m kNK5 nNps̀ Q5g5, (@∞H. bm8N xy0p6ymlx`Q5g6 srsi5 tnmi4 b[?i5 si4vsbsJu5.

bwmo cspmix3Sy kNK7u N1ui6 xsMbsJ5 x7m5bs6 NlNw3bsym1mb wk1k5 N1uiE/siq8i4, bwmw7m wMstbsJ5 wkw5
N1uiq8k5.

 8%wkw5

92% xyq5

43
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WoEt5yisJ5 S¢!)),))) xbsygx3j5 gi/symJ5 - ckw5©iqtA5, xrz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 WoEt5yisJ5 S ¢!)),))) ckw5©iqtA5
gi/symJ5 xyq5 N1uiE/q8k5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 xbsygx3j5 WoEt5yisJi5 ckw5©iq5b
NlNw/stqtA5 - xrqtA5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 >  $100,000

ckw5©izA5 xyq8k5 N1uiE/sJk5
mo4Lt4 xrq5tA5

@)!)\!!

gi/symisJ5 xbsygx3j5 WoEt5yisJ5 gi/symJ5 xyq5 N1uiE/q8k5 - xrqtA5
Gbsnq8i5H

xbsygx3j5 - xyq5 N1uiE/q5 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) $     500 1% $          - -% $ 1,800 5%
ttCs/3i6\nN/ExooEi6 (AE) 1,209 3 - - 486 1
nNi6 (CON) - - - - 475 1
cspQx3i3u5 Wp5yCst5 (CS) 125 - 893 3 8,926 22
ur5g5 nNisJ5 s=?¬8•5
≈3´ymi3j5 Wp5yCst5 (MC) 472 1 - - 111 -
Wp5yCstk5 WoEt5yisJ5 (SC) 33,022 93 33,165 97 28,120 70

vt9lQ5 $35,328 98% $34,058 100% $ 9,918 99%

@)!)\!!-u5, vt9lQ5 xrzi5 ¢!&),#%$,)))-u5 G≈3e4ymJ6 ci8i6Ùk5 bsnq8k5H wlxi5 S¢!)),))) ®Ns/5 r[ozi5
NlNw/stu5, ¢#*,$(^,))) n3etbsMs6g5 xbsygx3j5 giyisJ4f5 gi/symJi5 xyq5 N1uiE/q8k5 G@#∞H.

(#∞-q5 ®Ns/tA5 xrz xbsygx3j5 giyisJ5 gi/symJ5 xyq8k5 Gxtos6ym̀ Q5g5H gÇzj5 Wp5yC3i3j5 WoEt5yisJk5.
®Ns/tA xrq5 x7m wMQ/q5 Sn8tq5 xbsygx3j5 giyisJ5 WoEt5yisJ5 xyq8k5 WoEt5yisJ5 ckw5©iqtA5 
bftbsymJ5 bbtE=F1u5 d˜i5.

sk6i6n7mEsJ5 G&)-(&∞H xbsygx3j5 giyisJ5 WoEt5yisJ5 b[?i NlNlw/stu5 WymJ5 Wp5yC3i3j5 WoEt5yisJi5.

 1%AC
 3%AE

 0%CS
 1%MC

93% SC
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WoEt5yisJ5 S¢!)),))), ckw5©iz, c{ysiz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 WoEt5yisJ5 S ¢!)),))) ckw5©iq5b
NlNw/stqtA5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 xbsygx3j5 WoEt5yisJi5 ckw5©iq5b NlNw/stqtA5
- c{ysiqtA5 wMQ/s`Qlt5 Wdt∫3isJ5 x7m WoEt5yisJ5 vJyQx4v8i6tbsymJ5 srs5 çq6gi5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 >  $100,000 ckw5©izA5 

mo4Lt4 xqizA5
@)!)\!! 

gi/symisJ5 xbsygx3j5 WoEt5yisJ5 S ¢!)),))) ckw5©iq5b NlNw/stqtA5 - c{ysiqtA5

srs6 gi/symJ5 wkw5 kNK5 xyq5
2010/11 132 6 5% - -% 126 95%
2009/10 128 6 5 4 3 118 92
2008/09 138 6 4 4 3 128 93

@)!)\!!-u5, vt9lQ5 c{ysiq8i5 @$^ WoEt5iysJi5 S¢!)),))) ®Ns/tA5 r[ozi5, !#@-aJ5 n3etbsMs6g5 
xbsygx3j5 gi/symi4f5 G%$∞H. bm8N wMQ/sJ6 gi/symJisJi5 ur[oi3u5 @∞-i5 @))(\!)-u5 x7m (∞-i5 
@))*\)(-u5.

!#@-aJi5 xbsygx3j5 gi/symJi5, !@^ WoEt5yisJ5 G(%∞H gi/symJ5 xyq5 N1uiE/q8k5 Gbw4fx xtos6bsym̀ Q5g5
wkw5 x7m kNKus5 N1uiE/qsiC6bs9lt5H. gi/sJ5 xy0plx3ymqM5 x3ÇÅo6gi4 tnmi4.

 5%wkw5

95% xyq5
*ttC6ym8q5g5 
cspn6bsifw5, kNK7u
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WoEt5yisJ5 S¢!)),))), ckw5©iz xyq5, c{ysiz

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 xbsygx3j5 WoEt5yisJ5 S ¢!)),))) ckw5©iq5b
NlNw/stqtA5 gi/symJ5 xyq5 N1uiE/q8k5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 xbsygx3j5
WoEt5yisJi5 gi/symJ5 xyq5 N1uiE/q8k5.

kNK5 Z?mz5
giscwi6 xbsygx3u W∫3Fs?4gk5 >  $100,000

ckw5©izA5 xyq8k5 N1uiE/sJk5
mo4Lt4 xqizA5

@)!)\!! 

gi/symisJ5 xbsygx3j5 WoEt5yisJ5 gi/symJ5 xyq5 N1uiE/q8k5 - c{ysiqtA5

xbsygx3j5 - xyq5 N1uiE/q5 2010/11 2009/10 2008/09
t1u̇ 4ƒ6t5yi6 (AC) 1 1% - -% 2 2%
ttCs/3i6\nN/ExooEi6 (AE) 5 4 - - 1 1
nNi6 (CON) - - - - 1 1
cspQx3i3u5 Wp5yCst5 (CS) 1 1 5 4 7 6
ur5g5 nNisJ5 s=?¬8•
≈3´ymi3j5 Wp5yCst5 (MC) 2 2 - - - -
Wp5yCstk5 WoEt5yisJ5 (SC) 117 93 113 96 114 91

vt9lQ5 126 101% 118 100% 125 101%

@)!)\!!-u, (#∞ xqizA5 xbsygx3u W∫3Fs?4gi5 g8idbsJ5 xyq8k5 GNlNw6bsymq5gk5H Wp5tC3i3j5
√8gÇ4∫E/symK5.

@))*\)(-u (!∞-aJ5 xqizA5 xbsygx3u W∫3Fs?4gi5 g8idbsJ5 xyq8k5 GNlNw6bsymq5gk5H Wp5tC3i3j5
√8gÇ4∫E/symK5 x7m (^∞ @))(\!)-u. √8gÇ4∫E/sJ5 xbsygx3u4 W∫3Fs?4gi4 Wp5tC3i3j5 √8gÇ4∫E/symK5. bm8No
bwmwc5bw8N6g6 x3ÇÅo6gi4 Wzhi4.

 1%AC
 4%AE

 1%CS
 2%MC

93% SC
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$. xqctŒ8i4f5 WoEt5yc5b3i6 kNo7u N7uidtcs6gi4

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5 - xrqtA5 -
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5
WoEt5yisJi5 gi/symJi5 kNo1u5 N1uiE/aJk5, xrqtA5 WoEt5yisJk5 ¢@%,))) sz∫i5 x7m ¢!)),)))
x∫i5 s=?¬8•5 tr9lA wMQ/s`Qlt5 Wdt∫3isJ5.

kNK5 Z?mz5
giscwi6 kNo1i5 N1uiE/sJk5

m4Lt4 xrzA5 √3gÇaJ5 > $25,000 sK1Z <=  $100,000
wMsqLt4 Wdtk5 √8gÇE/sJ5

@)!)\!!

WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5 - xrqtA5 WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) -
wMQ/s`Qlt5 Wdt∫3isJ5
Gbsnq8i5H

ckw5©iz 2010/11 2009/10 2008/09 
wkw5 $3,087 90% $2,554 65% $2,997 77%
kNK5 358 10 1,359 35 876 23

vt9lQ5 $3,445 100% $3,913 100% $3,873 100%

∫8N wMz cspn6g6 xrzi5 WoEt5yisJ5 wlxi5 S¢@%,)))-u5 X‚¢!)),)))-j5 ®Ns/tA5 xrQ/sJ5 r[ozi5,
wMQ/s̀ Q9lA isF3isJ5, gi/ymJ5 wkw5 x7m kNKus5 N1uiE/q8k5 kNo1usbsJk5 bwvi WoEx5 s=?¬8•5 Wdt5
W/s/Exc6gu5.

@)!)\!!-u5, ¢@$,$**,)))-u5 Gbsnq8̊ zJ5H WoEt5iysJi5 wlxi5 S¢@%,)))-u5 X‚¢!)),)))-j5 ®Ns/tA5
xrQ/sJ5 r[ozi5, wMQ/s̀ Q9lA isF3isJ5, vt9lA xrz ¢#,$$%,))) gi/symJ5 kNo1i5 wkw5 x7m kNKus5
N1uiE/q8k5. b[?`Z5 ¢#,$$%,))) xrsJu5, ¢#,)*&,))) gi/sMs6g5 kNo1u5 wkw5 N1uiE/q8k5 G()∞H x7m
¢#%*,))) gi/sMs6g5 kNKus5 N1uiE/q8k5 G!)∞H.

b=?8z x3ÇA5 Wzh5 wq3CisJu8, bfJ8N6SA5 kNo1i wkw5 N1uidtq xqi6ni4 gi/symiq8i4 kNo1i
√8gÇ4nE/sJi5 sfNzsi6n3o kNK7u N1uiE/sJi5. bwmo cspmZ{y Wsi6nsK6 bm4fx NlNw6bsymJ5 kNK7u
N1uic6gi4 xgxZ6tA xq3bsi6nsc5b3mb x7m kNK7u N1ui6 xsMbsJ5 x7ml bm4fx WJ8N3ic6g5 NlNw6bsymi4f5
@!∞-u ≈eQxDbs?4gi4 sftÅN6 xgxZ3tA5.

 90%wkw5

10% kNK5
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@))(\!)-u5, ¢@#,))(,)))-i5 WoEt5yisJi5 wlxi5 S¢@%,)))-u5 X‚¢!)),)))-j5 ®Ns/tA5 xrQ/sJ5 r[ozi5,
wMQ/s̀ Q9lA isF3isJ5, vt9lA xrz ¢#,(!#,))) gi/sMs6g5 kNo1u5 wkw5 x8m kNKus5 N1uiE/q8k5 G!&∞H.
b[?`Z5 ¢#,(!#,))) xrzi5, ¢@,%%$,))) gi/sMs6g5 kNo1u5 wkw5 N1uiE/q8k5 G^%∞H, x7m ¢!,#%(,)))
gi/sMs6g5 kNo1u5 kNKus5 N1uiE/q8k5 G#%∞H.

tt3c6: B≈7MsJ5, w[loEpx 5̃, kNK5 yM5g6n3F4 x7m wkw5 vg0pctŒq5 kNo1usbsiC6bsq5g5 x∫i5 kNK7u5
N1uic6gi5 wvÔt xgxZ3u5 W0JtQ9lA N1usiq5 xtos6bsym̀ Q7mb kNK5 g`ZF4f8i5 wkw5 N1uiE/qsiC6bs9lt5
s=?¬8•5 kNK5 Z?mzi5 kNKus5 N1uiE/sqsiC6bs9lt5. 

WoEt5yisJ5 S¢@%,)))-u5 X‚¢!)),))), kNo1u5, c{ysiq5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5   c{ysiqtA5 -
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5
WoEt5yisJi5 gi/symJi5 kNo1u5 N1uiE/aJk5, c{ysiqtA5 WoEt5yisJk5 ¢@%,))) sz∫i5 x7m
¢!)),))) x∫i5 s=?¬8•5 tr9lA wMQ/s`Qlt5 Wdt∫3isJ5.

kNK5 Z?mz5
giscwi6 kNo1i5 N1uiE/sJk5

m4Lt4 xqizA5 √3gÇaJ5 > $25,000 sK1Z <=  $100,000 
wMsqLt4 Wdtk5 √8gÇE/sJ5

@)!)\!! 

WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5 - c{ysiqtA5
WoEt5yisJk5 S¢@%,)))-u5 X‚¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5

ckw5©iz 2010/11 2009/10 2008/09 
wkw5 59 88% 51 66% 64 77%
kNK5 8 12 26 34 19 23

vt9lQ5 67 100% 77 100% 83 100%

@)!)\!!-u5, $$*-aJi5 WoEt5yisJi5 wMQ/s̀ Q9lQ5 isF3isJ5 b[?i xrQ/sÔ2 r[ozi5, ^& gi/sMs6g5 kNo1u5
wkw5 x7m kNKus5 N1uiE/q8k5 G!%∞H. ^&-i WoEt5yisJi5, %(-aJ5 gi/sMs6g5 kNo1u5 wkw5 N1uiE/q8k5
G**∞H, x7m *-aJ5 gi/sMs6g5 kNo1u5 kNKus5 N1uiE/q8k5 G!@∞H.

@))(\!)-u5, $@! WoEt5isJi5 wMQ/s̀ Q9lQ5 isF3isJ5 b[?i xrQ/sÔ2 r[ozi5, && gi/sMs6g5 kNo1u5 wkw5
x7m kNKus5 N1uiE/q8k5 G!*∞H. && WoEt5yisJi5, %!-aJ5 gi/sMs6g5 kNo1u5 wkw5 N1uiE/q8k5 G^^∞H, x7m
@^-aJ5 gi/sMs6g5 kNo1u5 kNKus5 N1uiE/q8k5 G#$∞H.

$ srsi5 ckw8isJi5 cspn3i4f5 net5tymK6 u4OQx6ymi3u5 √8gÇaJ5 sk3iE?4bq8i4 kNo1i wkw5 kNK7u9l
WoE=FsJi4 bms�zJi5. @))&\)*-u wkw5 x7m kNK5 N1uiE/sq ~Mc6ymK5 @*∞-u √8gÇaJi5 x7m @)!)\!!-u
~Mc6ymgw8N6S5 @^∞-u5. 
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WoEt5yisJ5 S¢!)),))), kNo1u5, xrq5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5   xrztA5 -
WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5yisJi5
gi/symJi5 kNo1u5 N1uiE/aJk5, xrqtA5 WoEt5yisJk5 ¢!)),))) sz∫i5 wMQ/s`Qlt5 Wdt∫3isJ5.

kNK5 Z?mz5
giscwi6 kNo1i5 N1uiE/sJk5

m4Lt4 xrzA5 √3gÇaJ5 > $100,000
wMsqLt4 Wdtk5 √8gÇE/sJ5

@)!)\!!

WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5 - xrztA5 WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5
Gbsnq8i5H

ckw5©iz 2010/11 2009/10 2008/09 
wkw5 $32,118 93% $35,589 73% $21,688 79%
kNK5 2,578 7 13,447 27 5,794 21
vt9lQ5 $34,696 100% $49,036 100% $27,482 100%

∫8N wMz cspn6g6 xrzi5 WoEt5yisJ5 wlxi5 S¢!)),))) ®Ns/tA5 xrzb r[ozi5, wMQ/s̀ Q9li isF3isJ5,
gi/sMs6ymJ5 kNo1i5 wkw5 s=?¬8•5 kNKus5 N1uiE/q8k5.

@)!)\!!-u5, ¢@!*,!^@,)))-aJi5 WoEt5yisJi5  wlxi5 S¢!)),))) ®Ns/tA5 xrzb r[ozi5, wMQ/s̀ Q9li
isF3isJ5, ¢#$,^(^,))) s=?¬8• !^∞ gi/sMs6g5 kNo1u5 wkw5 x7m kNKus5 N1uiE/q8k5. ∫4fN8z vtymJi5
(#∞ s=?¬8• ¢#@,!!*,))) gi/sMs6g5 kNo1u5 wkw5 N1uiE/q8k5 x7m &∞ s=?¬8• ¢@,%&*,))) gi/sMs6g5
kNo1u5 kNKus5 N1uiE/q8k5.

@))(\!)-u5 ¢!*^,*(*,)))-aJi5 WoEt5yisJi5 b[?i NlNw/stu5 ¢$(,)#^,))) gi/sMs6g5 kNo1u5 wkw5
s=?¬8•5 kNKus5 N1uiE/q8k5 G@^∞H. ¢$(,)#^,)))-aJi5, &#∞ s=?¬8•5 ¢#%,%*(,))) gi/sMs6g5 kNo1u5 wkw5
N1uiE/q8k5 x7m @&∞ s=?¬8•5 ¢!#,$&&,))) gi/sMs6g5 kNKus5 N1uiE/q8k5.

@))*\)(-u, sfN8z5 ¢@@^,#!!,))) Gbsnq8kxzJ5H √8gÇaJi5 bms 6̂gi4 S¢!)),))) xrzÅzJi, WcystqLQ5
isFD8Nst5, ¢@&,$*@,))) Gbsnq8kxzJ5H g8idbsiƒK5 kNo1i wkw5 kNK9l N1uiE/q8k5 G!@∞H. ¢@&,$*@,)))-u,
¢@!,^**,))) g8idbsiƒK5 kNo1i wkw5 N1uiE/q8k5 G&(∞H x7m ¢%,&($,))) g8idbsym9lt4 kNK7u N1uiE/sJk5
G@!∞H.

b9omk5 srsk5 cspn3isJ6 bft5y5yx6g5 wkw5 N1uiE/q5 sk3i6ni5 gi/q8Ns/3mb WoEt5yisJi5 Gc{ysiq8i5H x7m
d5y1i6nu5 ®Ns/tA5 xrgiq8i5, b[?i ®Ns/tA xrzb r[ozi bsg4hQ5 kNKus5 N1uiE/qi5, ryxio, N1uiE/sJ5
wk1k5 kNK7j9l NlNw6bsymK5 w˚iq8k5.

 93%wkw5
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WoEt5yisJ5 S¢!)),))), kNo1u5, c{ysiq5

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5   c{ysiqtA5 -
WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 WoEt5yisJi5
gi/symJi5 kNo1u5 N1uiE/aJk5, c{ysiqtA5 WoEt5yisJk5 ¢!)),))) sz∫i5 wMQ/s`Qlt5 Wdt∫3isJ5.

kNK5 Z?mz5
giscwi6 kNo1i5 N1uiE/sJk5

m4Lt4 xqizA5 √3gÇaJ5 > $100,000
wMsqLt4 Wdtk5 √8gÇE/sJ5

@)!)\!! 

WoEt5yisJ5 gi/symJ5 kNo1u5 N1uiE/aJk5 - c{ysiqtA5
WoEt5yisJk5 S¢!)),))) - wMQ/s`Qlt5 Wdt∫3isJ5

ckw5©iz 2010/11 2009/10 2008/09 
wkw5 42 84% 39 66% 13 62%
kNK5 8 16 20 34 8 38

vt9lQ5 50 100% 59 100% 21 100%

@)!)\!!-u5, #$*-aJi5 gi/sMs6gi5 WoEt5yisJ5 wlxi5 S¢!)),))) ®Ns/tA5 xrzb r[ozi5, wMQ/s̀ Q9lQ5
isF3isJ5, %) s=?¬8•5 !$∞ g8idbsymJ5 kNo1i wkw5 kNK7u9l N1uiE/sJk5. 

@))(\!)-u5, @(@-aJi5 gi/sMs6gi5 WoEt5yisJ5 wlxi5 S¢!)),))) ®Ns/tA5 xrzb r[ozi5, wMQ/s̀ Q9lQ5
isF3isJ5, %( gi/sMs6g5 kNo1u5 wkw5 x7m kNKus5 N1uiE/q8k5 G@)∞H. bm8N bft5yJ6 xq[oi3u5 ciQ/zi5
@))∞-i5 @))*\)(-u5 x7m @)∞-u5 xq[oisJu5 @))&\)*-u5.

@))*\)(-u, @$$-aJi5 √8gÇi g8idbsymJ5 wlxi5 S¢!)),))) ®Ns/tA5 xrzb r[ozi5, WcystqLQ isFD8Nst5,
@!-aJ5 g8idbsymK5 kNo1i wkw5 x7m kNK7u N1uiE/sJk5 G(∞H. @))&\)*-u xF4gwymi4f5 @)∞-aMs3S5,
@))*\)(-u bm8N u4o¿9o6ymJ6 !!∞-u5. @!-aJi4 √8gÇi4, !# g8idbsMs3g5 kNo1i wkw5 N1uiE/q8k5 G^@∞H x7m
* g8idbsym9lt4 kNo1i kNK7j N1uiE/sJk5 G#*∞H.

x3ÇAk5 tnmk5 bm8N xsMisJ6 NlNw4fbsK6 wkw5 N1uiE/q5 gi/symiq8i4 xqiq5tA5 sk3i6ni4 kNK7u
N1uiE/sJi5.

 84%wkw5
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%. gi/symJi4 Wc5b3i6

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 ß4g3isJ5 W/symJi5 wkw5 x7m wkw5 xyq5b N1uiE/q8i5
- c{ysiqtA5 - wMQ/s`Qlt5 Wdt∫3isJ5 x7m xbsygx3�zJ5” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 ß4g3isJ5
W/symJ5 wkw5 x7m wkw5 xyq5b N1uiE/q8i5 c{ysiqtA5.

kNK5 Z?mz5
giscwi6 minsbsJtA5 wkw5 c9l 9̂l N1uiE/q8i4

m4Lt4 xqizA5 wMsqLt4 Wdt∫Dt xbsygx3u9l W∫3Fs?4g5 
@)!)\!! 

gi/symisJ5 ß4g3isJ5 W/symJi5 wkw5 x7m wkw5 xyq5b N1uiE/q8i5
c{ysiqtA5 - wMQ/s`Qlt5 Wdt∫3isJ5 x7m xbsygx3ΔzJ5

@)!)\!!

ckw5©iz vt9lQ5 wkw5 wkw5 xyq5
t1u̇ 4ƒ6t5yi6 (AC) 281 26% 103 37% 178 63%
ttCs/3i6\nN/ExooEi6 (AE) 53 5 1 2 52 98
nNi6 (CON) 78 7 34 44 44 56
cspQx3i3u5 Wp5yCst5 (CS) 187 17 23 12 164 88
ur5g5 nNisJ5 s=?¬8•
≈3´ymi3j5 Wp5yCst5 (MC) 115 11 84 73 31 27
Wp5yCstk5 WoEt5yisJ5 (SC) 372 34 23 6 349 94

vt9lQ5 1,086 100% 268 25% 818 75%

 26%AC

 5%AE

 7%CON

 17%CS
11% MC

34% SC

wkw5

 22%AC

 6%AE

 5%CON

 20%CS 4% MC

43% SC

wkw5 xyq5

 38%AC

 0%AE
 13%CON 9% CS

31% MC

9% SC
kNK5
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@))(\!)

ckw5©iz vt9lQ5 wkw5 wkw5 xyq5
t1u̇ 4ƒ6t5yi6 (AC) 258 26% 61 24% 197 76%
ttCs/3i6\nN/ExooEi6 (AE) 54 5 1 2 53 98
nNi6 (CON) 78 8 42 54 36 46
cspQx3i3u5 Wp5yCst5 (CS) 152 15 24 16 128 84
ur5g5 nNisJ5 s=?¬8•
≈3´ymi3j5 Wp5yCst5 (MC) 139 14 78 56 61 44
Wp5yCstk5 WoEt5yisJ5 (SC) 308 31 35 11 273 89

vt9lQ5 989 100% 241 24% 748 76%

@))*\)(

ckw5©iz vt9lQ5 wkw5 wkw5 xyq5
t1u̇ 4ƒ6t5yi6 (AC) 186 27% 28 15% 158 85%
ttCs/3i6\nN/ExooEi6 (AE) 54 8 1 2 53 98
nNi6 (CON) 70 10 32 46 38 54
cspQx3i3u5 Wp5yCst5 (CS) 91 13 4 4 87 96
ur5g5 nNisJ5 s=?¬8•
≈3´ymi3j5 Wp5yCst5 (MC) 130 19 54 42 76 58
Wp5yCstk5 WoEt5yisJ5 (SC) 156 23 40 26 116 74

vt9lQ5 687 100% 159 23% 528 77%

bbtE=F4 d˜i5 bft5yJ6 wkw5 N1uiE/q5 xr5gCstiq8i5 vJy1mb, si6ht5, WoEt5yisJk5 sfkz: 
• t1u̇ oEi6 
• nNi6
• ur5g5 nNisJ5 x7m ≈3´ymi3j5 Wp5yC3i6

®Ns/oEi4f5 srsu5 @))*\)( bfMs6gA5 !$∞-i5 xq[oi3u5 c{ysiq8i5 ß4g3isJi5 wkw5 xyq8k5 N1uiE/aJi5
x7m $@∞-v8i3i5 xq[oisJu5 @))(\!)-u5. ∫8N W0JtccbsJ1N6g6 vNbu5 ®Ns0/4n3ioEi6 nMs5n4X9ost9li,
N1uiE/sJ5 eiEx4v8io6t9lQ5 xyq8i5 ®Ns0/4nDt4ni5.

wkw5 N1uiE/q5 xr5gCsticctc3iq5 sk6y?9oxJ5 wkw5 xyq8k5 N1uiE/sJi5. wkw5 N1uiE/q5 xr5gCsticD8N6g6
xJ`Q5yx6ht5 t1u̇ oEi3j5 x7m nNi3j5 WoEt5yisJk5 ryxi5 ≈4vs9li cspQx3i3j5 Wp5yCsti5 x7m w[l3Jx3i5
ttCs/3i6\nN/ExooEi3j5 WoEt5yisJi5.

@))(\!)-u5, c{ysiq5 ß4g6isJ5 wkw5 N1uiE/q8i5 xq[oJ5 %@∞-k5. vt9lQ5 c{ysiq5 rsisJ5 bmw8i5
N1uiE/sJi5 xq[oJ6 $$∞-k5. bm8N bft5yJ6 wkw5 N1uiE/q5 xr5gCsticcbs1mb WoEt5yisJi5 xq[o?9xiz
bsg4hA szbsym9li sk6y?9oxiq5 xr5gCstAt5.

@)!)\!!-u xq[oQx3i6bc6S6 !!∞-u wkw5 N1uiE/q8k5 W/sNh4ymJ5 x7m (∞-u xq[oQx3i6bc6S6 c9lˆk5
N1uiE/sJk5. bmgm WD6X9oxiz hdy6ymqM6 x3ÇA @))*\)(-u5.

x3ÇAk5 Wzhk5 wq3CisJ6 NlNw6yymK6 µiXl4 &%∞ xr5gCstsJi4 sfN8�6ymJ5 c9l 5̂ N1uidtq8k5 x7m @%∞ wkw5
N1uidtq8i�Ω6Lt4.
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^. wk1i5 nNt5yi6

sk x∫•5g6 bbtE=F4 “kNK5 Z?mz5 cspn3i6 wkw5 nNtbsJi5 - ur5gi5 nNisJ6 s=?¬8•5 ≈3´ymi6”
Nw 6̂ymJ4f5 si4√6g6 wMsiq8i5 wkw5 nNtbsJi5 nNi3j5 x7m ≈3´ymi3j5 WoEt5yisJi5 ¢!)),))) x∫i5.
∫8N WoEt5yis2 ckw5©iz bw/s?1i6ns1uJ6 'ur5g5 WoEx4n5' s=?¬8•5 'xsM5yi6 x7m ≈3´ymi6'
WoEt5yisJ6.

2010/11 2009/10 2008/09
etx∞ etx∞ etx∞ etx∞ etx∞ etx∞ etx∞ etx∞ etx∞
W/Exo4 xr5gCst W/sJ6 W/Exo4 xr5gCst W/sJ6 W/Exo4 xr5gCst W/sJ6

kNKo�u5 46% 60% 62% 39% 64% 60% 29% 59% 68%
er6∫l4 25 38 42 25 50 36 26 51 68
et3us5 33 42 44 35 45 35 11 31 44
r?9o6 55 69 71 46 68 66 42 74 71

n̂st5 gi/symJ5 ur5g5 nNi3j5 WoEt5yisJk5 kNKo�u5 m3Î4 ®Ns/oEi4f5 srs5 çq6gi5 bft5yJ6 nNpsJ5
szbs4yZJ1i6n5 x9o6Ùu5 W/Exc6bq8i5, bmw8i5 xr5gCstiq8i5, x7m WoEtbsio�u5. etx Sn8tz W/symJ6
@))*\)(-u5 @))(\!)-j5 ur[oJ6 *∞-k5, ryxi5, etx Sn8tz wkw5 nNtbs/Exc6g5 xq[oJ6 !)∞-k5. etx
n̂6ymi4f5 W/symJ6 wkw5 WoEtbsiq8i5 c{ysiq8i5 ur[oJ6 bmw8i5 Wzhi xF4g6ymi3i5.  ryxio, @)!)\!!-u
bmw8i Wzh5 xF4g6ymi4f bfymK5 xq[oQx6Ù9o6ymi3u wkw5 nNtbsJ5. 

sk x∫•5g6 bbtE=F4 “kNK5 Z?mz5 cspn3i6 wkw5 nNtbsJi5 - xqJ5 nNisJ6” Nw 6̂ymJ4f5 si4√6g6
gi/symisJi5 wkw5 nNtbsJi5 nNi3j5 WoEt5yisJi5 ¢!)),))).)) sz∫i5. ∫8N WoEt5yis2 ckw5©iz
bw/s?1i6ns1uJ6 'xqJ5 WoEx4n5' s=?¬8•5 'xrgÔt WoEx4n6' WoEt5yisJ6.

2010/11 2009/10 2008/09
etx∞ etx∞ etx∞ etx∞ etx∞ etx∞ etx∞ etx∞ etx∞
W/Exo4 xr5gCst W/sJ6 W/Exo4 xr5gCst W/sJ6 W/Exo4 xr5gCst W/sJ6

kNKo�u5 31% 35% 36% 29% 29% 29% 33% 37% 39%
er6∫l4 30 33 30 31 32 28 36 39 48
et3us5 30 30 36 30 30 29 21 27 25
r?9o6 34 41 54 28 25 50 32 35 24

r?9o3u5 szbs5yJ5 W/s/Exc6gu5 c{ysiq8i5 @))(\!)-u5. er6∫l4 x7m et3us5 x`At`Qg5 W/s/Exc6g5
c{ysisJ5.

®Ns/6gJi WoEx4nk5 xrQtbs?4g5 x0pŒ4bqM5 x3ÇAi Wz˙o6gi4. Sn8ttA5bs6 bm8N kNK7j x0pŒ4vbqM5.

wkw5 WoEtbsq5 bbtE=FsJ5 @))(\!)-j5 ur5g x7m xqJ5 WoE4nk5 bft5yJ5 d5yi6Ù5 wMQxDt5 xrosbsJ1N3mb
ur5g5 WoEx4n5 WoEt5yisJk5 kNKo�u5, x7m ur8i6n5 wMQxDt5 xrosbsJ1N6g5 xqJ5 WoEx4n WoEt5yisJk5
kNKo�u5. xF4g6ymi4f5, ur4g5 WoEx4nk5, r?9o6 W?4g6 d5y1i6Ùi5 c{ysisJi5, mo4bs{hi er6∫l1j5 x7m et3usk5.
xqJ5 WoEx4nk5, r?9o6 xvsi6Ùa÷6g6, szbs5yym9li x9o6Ùu5 W/Exc3isJu5 @)∞-k5.
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&. kNK7u N1uic6gi5 wvÔt4f5 ≈eQx3isJ5 

sN x∫•5g6 tt6gZ6 “kNK5 Z?mz5 gi/symisJ5 kNK7u5 N1uic6gi5 wvÔt4f5 gi/symJ5 WoEt5yisJ5 -
xrqtA5,” Nw 6̂ymJ4f5 si4√6g6 gi/symisJi5 bmw8i5 WoEt5yisJi5 W/symJi5 wMQ/s`Qlt5 Wdt∫3isJ5
x7m xbsygx3j5 giyisJ5 WoEt5yisJ5.

kNK5 Z?mz5
giscwi6 kNK7u N1uic6gk5 √8gÇk5

mo4Lt4 xrzQ
@)!)\!!

gi/symisJ5 kNK7u5 N1uic6gi5 wvÔt4f5 gi/symJ5 WoEt5yisJ5 - xrztA5
Gbsnq8i5H

WoEt5yisJ6 wMQ/s`Qlt5 Wdt∫3isJ5 
x7m xbsygx3j5 giyisJ5 2010/11 2009/10 2008/09 
wkw5 $1,061 12% $27,375 100% $57,487 100%
kNK5 8,154 88 38 - - -

vt9lQ5 $9,215 100% $27,413 100% $57,487 100%

∫8N wMz cspn6g6 xrq8i5 x7m c{ysiq8i5 WoEt5yisJi5 wMQ/s̀ Q9lt5 Wdt5 x7m xbsygx3j5 giyisJ5
gig/symJ5 nNpj5 gi/sN/Ms̀ Q5gj5 xr5gCstAtz ≈3eQx6bsMs̀ Q2X5.

∫8N gryQxDt4n6 g`ZFc6g6 bmw8i5 WoEt5yisJi5, wMQ/s̀ QlA isF3isJ5 x7m xbsygx3j5 giyisJ5. kNK7u5
N1uiEc6gi5 wvÔt4f5 ≈3eQx6bsymJ5 xg6bsJ5 NlNw/Dbs9lt5 x9o6Ùu5 xr5gCsto4 s=?¬8•5 xvsi6Ùu5
xg3isN/6g6 g4yCs5 gi/six6g6 WoEt5yisJu5. WoEt5yisJ5 gig/sJ6 "W0Jbs9li kNK7u5 N1uiEc6gi5 wvÔt4f5
≈3eQx3i6" WoEt5yisJ6 gi/sN/Ms6g6 xyxk5 N1uiE/sJj5, ryxi5 xg3i6 kNK7u5 N1uiEc6gi5 wvÔt4f5 ≈3eQx3i6
xy0p6yJ6 x9o6Ùu5 xrc6g6 xr5gCstic6g6, s=?¬8•5 d5y1i6Ùu5 n̂6bsymJ6 g4yCst.

xtos6ym̀ Q5g5 Gxyq5H N1uiE/sJ5 gi/s?4g5 kNK7u5 N1uiEc6gi5 wvÔt4f5 xr5gCsti3u1i5 ≈3eQx6bsi3u5
xbw8Nt5yyxDt5 wkw5 x7m kNK5 wMstbs/Exc6g5 xr5gCsti3ui5 xg6hQ5 xto6ymJ5 wkw5, kNK5 x7m kNo1u5 nNp5
nNp4viq8i5 x7m Wdt∫6t5ypq8i5, x7m w3cNw/6t5y9lt5 wkw5 x7m kNKus5 nNpi5. 

tt3c6: WQx3lA mw @))^, kNK7u5 N1uiEc6gi5 wvÔt xgxZ6 xJ`Qt5yJ6 kNo1usbs̀ Q5g6 xr5gCstic6gu5
gi/sJ1N3i3u5 kNo1usbsi3j5 ≈3eQxDtu5 kNo1usb3u5 xr5gCstJc3iq2X5 WoEt5yisJ4nk5. xr4gCstic6g6
kNo1usbs/Exc̀ Q5g6 Wdt5, Wp5yCst5 s=?¬8•5 nNi6 W/s/Exc6gu5, ryxi5 N1uiE/z xtos6ym/Exc6g6 kNK7u5
N1uiEc6gi5 wvÔtu5 s=?¬8•5 kNK5 g`ZF4f8i5 x7m kNK7usbs/Exc3li ≈3eQxDtcD8N3ixDi. cspQx3lA kNK7u5
N1uiEc6gi5 wvÔt xgxZ6 wMz !!.!GgH.

 12%wkw5

88% kNK5
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xrz xg6t5yi3u5 kNK7u5 N1uic6gi5 wvÔt xgxZ6

∫8N si4√ox6 cspn3iclx6g6 WoEt5yisJi5 wMQ/s̀ Q9lQ5 Wdt∫i3j5. Wdt5 GisF3isJ5H WoEt5yisJ5 wMQ/s4Xb,
c{ysiz x7m xrz wmwZ/6g5:

®Ns/oEi4f5 srs6 WoEt5yisJ5 NNI xgxZ6 xrz vt9lA xrz WoEx2
2010/11 57 $166,107.54 $11,028,314
2009/10 59 $2,055,354 $23,976,383
2008/09 27 $312,421 $4,268,549

bbtE=F4 d˜i5 bft5yJ6 ®Ns/oEi4f5 srsu5 @))(\!)-u5, %(-aMs6g5 WoEt5yisJ5 xg3icMs6g5 kNK7u5
N1uic6gi5 wvÔt xgxZ3u5. bm8N gro4 %( WoEt5yisJ5 gi/sN/Ms6g5 xyq8k5 N1uiE/sJk5 xg6bsMs̀ Q2X5
kNK7u5 N1uic6gi5 wvÔt xgxZ6. xr4viz xgxZs2 kNK5 Z?mzk5 @))(\!)-u5 ¢@,)%%,#%$-aMs6g6. xr4viz
wMQ/sJ6 xr4vizi5 kNK5 Z?mzk5 WoEt5yisJ5 gi/s?`Qt9lQ5 xrr8i6Ùu5 xr5gCstic6gj5 ryxi5 xrr8i6Ùj5
xr5gCstisJ5 ≈3eQx6bsZi4t9lQ5 x7m xyq5 kNK7u5 N1uic6gi5 wvÔt xgxZ4f5 n3etbsymJ5 xg6bst9lQ5.
G@))(\!)-u5 WbcMs6g6 xqJu5 nNi3j5 WoEt5yisJu5 b[Kz woMs6gu5. bw1N xg6bsq4fi5 WoEt5yisJ6 xrz
kNK5 Z?mzk5 @))(\!)-u5 ¢!$^,#%$.))-gxaN/Ms6g6.H

srsk5 Wzhk5 d˜i5 cspn3isJu5, nNp5 sk3i6n7mEsJ5 G*#-(^∞H isF3i3j5-Wdt5.
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*. srs5 çq6gj5 x0pŒ1iq8i5 cspn3i6

ß5gCs†5 x∫•5g5 “kNK5 Z?m4f8k5 ß5gCstoxEym/q5 x3ÇÅ2 yKÇA5 xqctŒ8i4f5 WoEt5yc5bi3j5 xrq8i4”
Nw9ot6ymJ5 ß5gCs†5 µ8N3inw5 x3ÇA3u4 x3ÇÅ2 yKixA5 xqctŒ8i4f5 WoEt5yc5b3i3j5.

kNK5 Z?mz5
x3ÇisMs3gu5 eu3Dx3i4f5
mo4Lt4 √8gÇ5 xrq5tA5

@)!)\!!

2010/11 2009/10
wkw5 $  92,566 34% $  85,895 36%
kNK5 18,553 7 23,825 10
xyq5 160,013 59 127,252 54
vt9lQ5 $271,132 100% $236,972 100%

xrq5 bmw8i5 WoEt5yisJ5 ur[oJ5 !$∞-k5 @)!)\!! srsj5.

• xrq5 WoEt5yisJ5 wkw5 N1uiE/q8k5 xq[oQx3g5 &.&∞-k5;
• xrq5 WoEt5yisJ5 kNKus5 N1uiE/q8k5 ur[oJ5 @@∞-k5; x7m
• xrq5 WoEt5yisJ5 xyq5 N1uiE/q8k5 xq[oQx3g5 @^∞-k5.

cspm/Exc6Sy wkw5 x7m kNK5 v7Xiq N1ui6 WJ8Nstc3iq8i4 cspmt5t/Exc3mb. WJ8Nsti4 WNh4v8iqs/Dl4Xb
bmguz xyspgw8NExc3mb x7m xgqtbsgw8No3lt4 ≈eQxDbs?4gi4. kNK7u N1uic6gi4 wvÔt wk1k N1uiE/sJk5
NlNw4ft∫Dt k∫aEx6bsc5b1mb csbµ8, x7ml √8gÇ4tsJ6 NlNw6bs?4Lt4 √8gÇ4∫6tbs/Çzb. bwmw8izk5, wkw5
kNK9l N1uiE/q5ÅzJ5 x0pŒ4XqM5 x3ÇAaÇz5. 

 34%wkw5

 7%kNK5

59% xyq5
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ß5gCs†5 x∫•5g5 “kNK5 Z?m4f8k5 ß5gCstoxEym/q5 x3ÇÅ2 yKÇA5 xqctŒ8i4f5 WoEt5yc5bi3j5 xrq8i4”
Nw9ot6ymJ5 ß5gCs†5 µ8N3inw5 x3ÇA x3ÇÅ2 yKixA5 xqctŒ8i4f5 WoEt5yc5b3i3j5.

kNK5 Z?mz5
x3ÇisMs3gu5 eu3Dx3i4f5
mo4Lt4 √8gÇ5 xqizA5

@)!)\!!

2010/11 2009/10
wkw5 637 35% 584 33%
kNK5 121 7 177 10
xyq5 1,064 58 1,022 57
vt9lQ5 1,822 100% 1,783 100%

bmw8i5 c{ysiq5 WoEt5yisJ5 xq[oJ5 @.@∞-k5 @)!)\!!-u5.

• c{ysiq5 WoEt5yisJ5 wkw5 N1uiE/q8k5 Sn8tslA vt8izi5 xq[o¿9o6g5 @∞-k5, ryxi5 vt9lQ5 xq[oJ6 
(∞-k5. 

• c{ysiq5 WoEt5yisJ5 kNKus5 N1uiE/q8k5 Sn8tslA vt8izi5 u4O¿9o6g6 #∞-u, ryxi5 vt9lQ5 u4O¿9o3uJ6
#@∞-k5.

• c{ysiq5 WoEt5yisJ5 xyq5 N1uiE/q8k5 Sn8tslA vt8izi5 xq[oJ6 !∞-k5 ryxi5 vtLt4 xq[oJ6 $∞-k5.

bmw8i5, c{ysiq5 WoEt5yisJ5 @))*\)(-u5 @))(\!)-j5, bsg4hQ5 c{ysiq5 WoEt5yisJ5 'kNK5' N1uiE/q8k5
xq[oJ5 gxF3i6nu5, wkw5 N1uiE/q5 ur[oZ÷4g5 x7m xyq5 xq[o7mE4g5.

x3ÇAk5 Wzhk5 wq3CisJ6 cspn6bsiz NlNw6yK5 #%∞ wkw5 N1uiE/sq8k5 gi/symJ5, !)∞ kNK5u N1uiE/sJk5
x7m %%∞ xyq8k5 N1uiE/sJk5.

 35%wkw5

 7%kNK5

58% xyq5r

59



kNK5 Z?mz5
xqctŒ1i4f5 WoEt5yisJ5 ckwos3iq8i5 si4√ox6

56

wo/symJ6 x

bwA¥5 x7m scs¥5 grq5 x7m Nw 3̂ym0Jt5

N9ostÏ5

“WoEt5y0Jt5” scsyc6g6 ck6 WoEt5yisJ6 gi/s?1mΩ5. Wlx6gi5 Wz˙J5 xg6bs?4g5 giyi3u5 WoEt5yisJi5
kNK5 Z?mzi5; WJmi4f5 xr4gCsti5, WJmi4f5 g4yCsti5 x7m xbsygx3j5 giyi4f5. giyis?1uJ6 WoEt5yisJu5
xw?ctŒ1i4f5, ryxi5, ryu5 ui{bsJ5 giyJ1N6g5 s=?¬8•5 xqD1N6g5 xr5gCstt5yq9lt5 xr5gCstt5yi6
xgw8NsJ1N6t9lA.

“WDt5”: gro4 WoEt5yisJ5 isF3i3j5 Wdti5 s=?¬8•5 “isF3i3j5”. Wdt∫3i3j5 WoEt5yisJ5 gi/slx6X4g5 kNo8i5
Z?m4f8i9l Wp5yC6t4f5 isF3ioEp4f8k5 r[Z6gw9lt5 kNK5 Z?mz5b WoE2Wq8i5.

“wkw5” s=?¬8•5 “wkw5 N1uiE/q5”: gro4 N1uiE/sJ6 %!∞-z N1uiE/sJ6 wk1j5 x7m wMQ/sJ6 kNK5 g`ZF4f5
wkw5 N1uiE/q5 ttC6ymiq8i5 WoEt5yisJ6 gi/st9li.

“xqJ5 WoEt5yisJ5”: Wdt∫i3j5 WoEt5yisJ5 xrc6g5 ¢%,)))-i5 x7m sz∫i5, x7m bmw8i5 xyq5 WoEt5yisJ5
ckw5©iq5 xrc6g5 ¢@%,)))-i5 x7m sz∫i5.

“kNo1us”: gro4 wkw5 N1uiE/z5 s=?¬8•5 kNKus5 N1uiE/z5 N1uiz kNo1¨4fi5 bwvi WoEx6 s=?¬8•5 Wdt∫3i6
W/Exc6gu5.

“kNK5” gro4 N1uiE/sJ6 kNK7¨5g6 x7m %!∞-z N1uiE/s9li kNK7usb3j5 x7m wMQ/s9li kNK Z?mzb
xtos6ymJdtq8i5 xq6bsymJ5 kNK7us N1uiE/zsiC6bs9li WoEt5yisJ6 gi/st9li.

“xyq5”: grc6g6 N1uiE/sJ5, r4fgw8N5 s=?¬8•5 tusJ5 xtos6ym̀ Q5g5 kNK5 g`ZF4f8i5 s=?¬8•5 kNK5 Z?mzi5
WoEt5yisJ6 gi/st9li.

“ur5g5 WoEt5yisJ5”: wMc6g6 WoEt5yisJ5 gi/sisJ5 xrc6g5 xf8izi5 ¢%,))) x7m ¢@%,))), x7m wMc̀ Q5g6
kNo1u5 WoEt5yi3j5 xzJ3ç6 (LCA) WoEt5yisJ5.

“xbsygx3j5 giyisJ6”: gro4 giyisJ6 WoEt5yisJu5 WJmic̀ Qgu5 xr5gCstt5ydpi3u5 s=?¬8•5 g4yCsti5;
x0psq5gu5 moQxo1u5 xgExo4.
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scs¥5 Nw9otEx6ymiq5 NlNw/6bsymJ5

WoE2„5

CGS kNo8i5 Z?m4f8i9l Wp5yC6t4f5
CLEY wo3dyoEp4f5
EDT W?9oxJoEp4f5 wq3CJoEp4f9l
EDU wo8ix3ioEp4f5
EIA Z?moEp4f5
ENV x?toEp4f5
FIN ®Ns/oEp4f5
HR w3cNw/6goEp4f5
HSS ≈8ixc3Nq5goEp4f5 wkoEp4f9l
JUS moZoEp4f5

WoEt5yisJ5 ckw5©iq5

AC t1u̇ 4ƒ6t5yi6 
AE ttCs/3i6\nN/ExooEi6 
CON nNi6 
CS cspQx3i3u5 Wp5yCst5
MC ur5g5 nNisJ5 s=?¬8•5 ≈3´ymi3j5 Wp5yCst5
PO isF3i3j5 
SC Wp5yCstk5 WoEt5yisJ5

WoEt5y0Jt5 

IRFP Wdpi6 WJmi6 g4yCsti5
IT Wdpi6 xr5gCsti3u5
PRFP r4fo�i5 WJmi6 g4yCsti5
PT r4fo�i5 xr5gCstt5yi6 
SA xbsygx3j5 giyi6 w[l3Jx3i5 ttCs/3i6\nN/ExooEi6
SE xbsygx3j5 giyi6 gxF3N6g6
SS xbsygx3j5 giyi6 
SV xbsygx6 Wdt∫6t5yp5 s=?¬8•5 isF6t


